ABONELIK SOZLESMESI

1. TARAFLAR

1.1. isbu {GUN} {AY} {YIL} tarihli (“Yiiriirliik Tarihi”) Abonelik S6zlesmesi
(“Sozlegsme”).

Unvani Compatel Telekomunikasyon Hizmetleri
Limited Sirketi

Adresi : Mecidiyekdy Mahallesi, Sehit Ahmet Sokak,
Ada Residance, No:6-10, i¢ Kapi No:70, Sisli/
istanbul

Telefon :

: Istanbul Ticaret Sicili — 779144-0
: Zincirlikuyu Vergi Dairesi — 2110647743

Ticaret Sicil ve No
Vergi Dairesi ve No
MERSIS No
internet Adresi
E-mail Adresi

Unvani

Adresi

Telefon

Ticaret Sicil ve No _____ Ticaret Sicili— _____
Vergi Dairesi ve No __ Vergi Dairesi —

MERSIS No
internet Adresi
E-posta Adresi

arasinda akdedilmistir.

SUBSCRIPTION AGREEMENT

1. PARTIES

1.1. This Subscription Agreement (the “Agreement”) dated the {DAY} of
{MONTH} {YEAR} (“Effective Date”) is made and entered into between

Title Compatel

Limited Sirketi

Telekomunikasyon Hizmetleri

Address : Mecidiyekdy Mahallesi, Sehit Ahmet Sokak,
Ada Residance, No:6-10, i¢ Kapi No:70, Sisli/
istanbul

Phone

Trade Registry Office/ No Istanbul Trade Registry Office — 779144-0
Tax ID Number : Zincirlikuyu Tax Office — 2110647743
CRSN :
Web Address
E-mail Address

Title

Address

Telephone

Trade Registry Office/ No
Tax ID Number

CRSN

Web Address

E-mail Address

Trade Registry Office -
~___ Tax Office -
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2. TANIMLAR VE YORUMLAR

2.1. Aksi Sozlesme’de acgikga belirtiimedikge, asagida yer alan terimler,
Soézlesme kapsaminda asagida yer alan anlamlari ifade etmektedirler:

13 BTK”

“CLI”

“Compatel”

“ifsa Edilen Taraf”

“Fikri ve Sinai

Haklan”

Miilkiyet

Bilgi Teknolojileri ve iletisim
Kurumu’nu ifade eder.

SMS mesajlarinda alfanumerik
ya da numerik bagliklar olarak
belirtlen arayan hat bilgisini
ifade eder.

Usuline uygun olarak alinmig
bir lisansa veya bagka bir yasal
yetkilendirmeye dayanarak
Compatel Hizmetleri’ni sunan ve
detayli bilgilerine Madde 1’de
yer verilen Compatel
Telekomunikasyon  Hizmetleri
Limited Sirketi'ni ifade eder.

Ozel Bilgilerin ifsa edildigi
Taraft ve onun yoneticilerini,
yetkililerini, calisanlarini,

danigsmanlarini, avukatlarini ve
Istirak’ini ifade eder.

tum telif haklarn (bilgisayar
yazilimindaki haklar dahil ancak
bunlarla sinirli olmamak tzere),
patentler, ticari markalar, ticari
isimler, ticari sirlar, tescilli ve
tescilsiz tasarim haklari, veri
tabani haklari ve topografya
haklari, marka hakkina tecaviz

“ITA”

HCLI!,

“Compatel”

“Receiving Party”

"Intellectual and Industrial
Property Rights"

2. DEFINITIONS AND INTERPRETATION

2.1. Unless otherwise explicitly provided in the Agreement, the following
terms shall have the meanings ascribed to them as follows:

Information
and

refers to the
Technologies
Communication Authority.

means the caller line information
which is stated as alphanumeric
or numeric headlines in SMS
messages.

refers to Compatel
Telekomunikasyon  Hizmetleri
Limited Sirketi which provides
Compatel Services based on a
dully obtained license or another
legal authorization and whose
detailed information is given in
Article 1.

means a Party and its directors,
officers, employees, consultants,
attorneys and Affiliate to whom
Proprietary Information is
disclosed to.

means all copyright (including
but not limited to rights in
computer software), patents,
trademarks, trade names, trade
secrets, registered and
unregistered  design  rights,
database rights and topography
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“ifsa Eden Taraf’

“Compatel Hizmetleri”

davasi acma haklari ve 5846
saylli Fikir ve Sanat Eserleri
Kanunu ve 6769 sayili Sinai
Mulkiyet Kanunu basta olmak
uzere ilgili mevzuat
hikUmlerinden dogan diger
benzer fikri mdilkiyet ve sinai
mulkiyet haklari anlamina gelir
ve tescil edilebilir olsun veya
olmasin, yasal veya bagka turlu
bunlardan herhangi biri igin
yapilan basvurulari, yukaridaki
haklardan herhangi biri ile ilgili
olarak koruma basvurusunda
bulunma haklarini ve dunyanin
herhangi bir yerinde mevcut
olabilecek benzer nitelikteki
veya bunlardan herhangi birine
esdeger veya benzer etkiye
sahip diger tum koruma
bicimlerini kapsar.

Ozel Bilgiler'i, ifsa Edilen Taraf'a
ifsa eden Taraf'1 ifade eder.

Compatel tarafindan  Ek-1
[Ucret] uyarinca belirlenen
Paket/ Tarife Uzerinden Ek-2
[Hizmet Tanimi’nda acikca
belirtildigi  sekilde Compatel
tarafindan Abone’ye saglanan
mobil altyapi hizmetlerini
ve/veya diger hizmetleri ifade
eder.

“‘Disclosing Party”

Compatel Services"

"Platform"

rights, all rights to bring an action
for passing off, any other similar
form of intellectual property or
industrial  proprietary  rights
arising from the relevant
legislation, particularly from the
Intellectual and Artistic Works
Law No. 5846 and the Industrial
Property Law No. 6769, statutory
or otherwise, whether registrable
or not and shall include
applications for any of them, all
rights to apply for protection in
respect of any of the above rights
and all other forms of protection
of a similar nature or having
equivalent or similar effect to any
of these which may subsist
anywhere in the world.

means a Party disclosing
Proprietary Information to the
Receiving Party.

means mobile infrastructure
services and/or other services
provided by Compatel to the
Subscriber according to the
Package/ Tariff defined in
Annex-1 [Fee], as expressly
described in Annex 2 [Service
Description].

means the mobile application
services platform and any
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"Platform"

“Platform Kullanim Ucreti”

uiYsu

“OPT-IN”

dogrudan Compatel tarafindan
veya Uguncu taraf hizmetlerin
kullanimi yoluyla isletilen tum
bilgisayarlar, yazilimlar,
donanimlar, veri tabanlari, bilgi
teknolojisi sistemleri (veri tabani
yonetim sistemleri dahil) ve
aglar da dahil olmak Uuzere
Compatel Hizmetleri’nin
gergeklestirimesinde Compatel
tarafindan veya Compatel adina
kullanilan ~ mobil  uygulama
hizmetleri platformu ve ilgili tim
sistemler, ag baglantilari ve
arayuz kapasitelerini ifade eder.

Platform’un  Fikri ve Sinai
Mulkiyet Haklar’nin  devrini/
lisans verilmesini icermeyen
kullaniminin  karsihigi  olarak
aylik olarak alinacak ucreti ifade
eder.

Ticari elektronik ileti onayi
alinmasina, reddetme hakkinin
kullaniimasina ve sikayet
sureclerinin yonetilmesine
imkan taniyan ileti yonetim
sistemini ifade eder.

SMS gonderimine iliskin
onaylarin, SMS gdénderiminden
once Abone tarafindan Son
Kullanicrdan iYS (izerinden
alinmasini  ya da Platform

“Platform Usage Fee”

“MMS”

“OPT-IN”

associated systems, network
connections and interfacing
capabilities, used by or on

behalf of Compatel in
performing the Compatel
Services, including all
computers, software,
hardware, databases,
information technology

systems (including database
management systems), and
networks, whether operated
directly by Compatel or
through the use of third-party
services.

means the monthly fee which
is taken for the usage of the
Platform which does not
include the transfer / license
of Intellectual and Industrial
Property Rights.

means the message
management system  which
allows to receive commercial
electronic message approval,
use the right of refusal and
manage complaint processes.

refers to the transmission of the
approvals regarding SMS
sending, before SMS are sent by
the Subscriber from the End-
User(s) via MMS or obtaining the
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"istirak"

“Kontrol”

disindaki platformalar
vasitasiyla alinip lYS’ye
aktariimasini ifade eder.

bir Taraf'|1 dogrudan veya dolayli
olarak Kontrol eden veya bir
Tarafin ortak Kontrol'd veya
dogrudan veya dolayh Kontrol’a
altinda olan bir sirket veya ticari
kurulusu ifade eder.

(i) paylarin gogunluguna sahip
olma, (ii)) yonetimde etkili
olabilecek miktarda paylara
sahip olma, (iii) oy haklarinin
cogunluguna sahip olma, (iv)
yonetim organinda karar
alabilecek ¢ogunlugu olusturan
saylda dyenin secgimini
saglayabilme hakkina sahip
olma, (v) bir sozlesmeye
dayanarak tek basina veya
ucuncu kigilerle birlikte oylarin
cogunlugunu olusturma (pay
sahipleri sOzlesmeleri, oy
sozlesmeleri  gibi), (vi) bir
sozlesme (hakimiyet sdzlesmesi
gibi) veya diger yollar ile
(6rnegin, ayni aileye mensup

Kisilerin surekli uyumlu
davranigl) hakimiyet altinda
tutma seklinde kurulur.

“Kontroller”, ‘kontrol edilen’,
‘kontrol eden’ ve ‘kontrol

"Affiliate"

“Control”

approvals via other platforms
except Platform and transmitting
them to MMS.

means a company or business
entity directly or indirectly
controlling or being under
common Control or direct or
indirect Control of a Party;

means (i) possessing the
majority of the shares; (ii)
possessing the amount of
shares that may be effective in
management; (iii) possessing
the maijority of the voting rights;
(iv) possessing the right to
ensure the election of the
majority of members who may
make decisions in the governing
body; (v) forming the majority of
the votes alone or in association
with third-parties on the basis of
a contract (such as shareholder
agreements, voting
agreements); and (vi)
dominating the same under a
contract (such as a dominance
agreement) or through other
means (for example, continuous
harmonious behaviour of
persons belonging to the same
family). “Controls”, “controlled”,
“controlling”, and the expression
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“Abone”

“Abone Hizmetleri”

“Abone icerigi”

“Ozel Bilgiler”

degisikligi’ ifadeleri buna gore
yorumlanacaktir.

Detayli bilgilerine Madde 1’de

yer verilen
'yi ifade eder.
Abone Igerigi’ni Son
Kullanicillara dagitmak veya
gondermek icin Abone

tarafindan isletilen hizmet(ler)i
ifade eder.

Compatel tarafindan bir Sebeke
Operatori’'ne iletiimek Uzere
Abone Hizmetleri kullanilarak
Abone veya herhangi bir
Uclincli Kisi tarafindan ya da
onlar adina Compatel’e
saglanan her turlu bilgi, veri
veya mesajl ifade eder.

Sayilanlarla sinirh olmamak
uzere, planlar, stratejiler,
analizler, surecler, derlemeler,
calismalar, raporlar, formdller,
algoritmalar, yazilimlar, ag
yapilandirmalari, sistem
mimarisi, veriler, ig, operasyon
ve pazarlama planlari, bilgisayar
programlari, dokumantasyon,
sistemler, metodoloji,
pazarlama ve diger ticari bilgiler,
teknikler, spesifikasyonlar,

“Subscriber"

"Subscriber Services"

"Subscriber Content"”

“Proprietary Information”

‘change of control” shall be
construed accordingly;

refers to

whose  detailed
information is given in Article 1.

means the service(s) operated by
the Subscriber for distributing or
sending the Subscriber Content
to End-Users.

means any information, data, or
messages provided to Compatel
by or on behalf of the Subscriber
or any Third Party, using the
Subscriber Services for
transmission by Compatel to a
Network Operator.

means all information, including,
but not Ilimited to plans,
strategies, analyses, processes,
compilations, studies, reports,
formulas, algorithms, software,
network configurations, systems
architecture, data, business,
operations and marketing plans,
computer programs,
documentation, systems,
methodology, marketing and
other commercial knowledge,
techniques, specifications, plans
and other proprietary information,
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planlar ve diger 6zel bilgiler de
dahil ancak bunlarla sinirl
olmamak Uzere Taraflar'dan

birinin veya Istirak’inden
herhangi birinin yazilim
sistemleriyle iligkili ve bunlarin
bir parcasini olusturan

materyaller, ticari sirlar, know-
how, fikirler, performans, satis,
finansal, soOzlesmeye dayal
bilgiler ve 0zel pazarlama
bilgileri, teknik ve diger veriler,
kavramlar ve ifsa Eden Taraf
veya isiyle, danismanlaryla,

yatirmcilariyla, istirak’iyle,
lisans verenleriyle,
tedarikgileriyle, saticilariyla,
musterileriyle ilgili isbu

So6zlesme’nin  akdedilmesinden
once veya sonra yazili, sozlu
veya baska bir sekilde
(elektronik veya baska turli) ifsa
Edilen Tarafa ifsa edilen veya
diger Tarafin platformuna ve
veri tabanina veya bilgilerine
erisim yoluyla erigilebilir hale
getirilen tim bilgileri ifade eder.
Ozel Bilgiler, su bilgileri igermez:
a) Ifsa Eden Tarafin Ozel
Bilgilerine atifta bulunmaksizin
veya bu bilgilerden haberdar
olmaksizin ifsa Edilen Tarafca
bagimsiz  olarak  geligtirilen
bilgiler; b) ifsa Eden Tarafca

including but not Ilimited to
material associated with and
forming part of the proprietary
software systems of a Party or
any of its Affiliates, trade secrets,
know-how, ideas, performance,
sales, financial, contractual and
special marketing information,
technical and other data,
concepts and any  other
information  related to the
Disclosing Party or its business,
its consultants, investors,
Affiliates, licensors, suppliers,
vendors, customers or clients
and which is disclosed to the
Receiving Party before or after
this Agreement is entered into
either in writing, orally or any
other form  (electronic or
otherwise) or made available
through access to other Party’s
platform and database or
information. Proprietary
Information shall not include
information that a) was
independently developed by the
Receiving Party without
reference to or knowledge of the
Disclosing Party’s Proprietary
Information; b) was known to the
Receiving Party prior to
disclosure by the Disclosing
Party and that is free from any
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llsMsll

"Son Kullanic1”

"Sozlesme"

ifsa edilmeden énce ifsa Edilen
Tarafca bilinen ve yazih
kayitlarla kanitlanabilecegi
uzere gizli tutma yukumlulagu
bulunmayan bilgiler; c) ifsa
Edilen Tarafin higbir kusuru
olmaksizin kamuya mal olan
bilgiler; d) S6z konusu Dbilgiyi
gizli tutma yakamlulagu
olmayan bir Uglincli Kisi'den
alinan bilgiler; e) ifsa Edilen
Tarafca, Ifsa Eden Tarafin
onceden yazil izni alinarak ifsa
edilen bilgiler.

Telefonlara ve telefonlardan
gonderilen, metinleri kelimeler
veya rakamlar veya alfanimerik
bir kombinasyon igeren, en fazla
160 (yUzaltmis) Kkarakterden
veya bir veya daha fazla
unicode  karakteri icermesi
durumunda, en fazla 70 (yetmis)
karakterden olusan kisa metin
mesajini ifade eder.

isbu Sodzlesme kapsaminda
Abone icerigi'ni alan herhangi
bir Sebeke Operatort abonesini
ifade eder.

isbu Abonelik S6zlesmesi, isbu
Sozlesme’de  belirtilen, isbu
Sozlesme’de link yoluyla atifta
bulunulan veya buraya eklenen

IISMSII

"End-User"

"Agreement"

obligation to keep it confidential,
as can be substantiated by
written records; c) is within the
public domain through no fault on
the part of the Receiving Party; d)
was received from a Third Party
who was under no obligation to
keep such information
confidential; e) was disclosed by
the Receiving Party with the prior
written  permission of the
Disclosing Party.

refers to a short text message
which is sent by and from
telephones, whose texts contain
words or numbers or an
alphanumeric combination and
consist of maximum 160
(onehunderedsixty) characters or
maximum 70 (seventy)
characters if it includes one or
more unicode character.

means any subscriber of Network
Operator who receives the
Subscriber Content under this
Agreement.

means this Subscription
Agreement, the addenda and
schedules set forth in this
Agreement, referenced by link in
the Agreement or attached
hereto and made a part hereof,
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“STH”

“Sozlegsme Siresi”

"Sebeke Operatoriu”

“‘Uyusmazhk”

ve isbu Sozlesme’nin bir pargasi
haline  getirilen ekler ve
cizelgeler ile Taraflar arasinda

yazili  mutabakatla  zaman
zaman yapilabilecek
degisiklikler kapsaminda

Taraflar’ca imzalanan muteakip
ekleri ve gizelgeleri ifade eder.

Compatel tarafindan usuliine
uygun olarak alinmig bir lisansa
veya baska bir yasal
yetkilendirmeye dayanilarak
sunulan sabit telefon
hizmetlerini ifade eder.

Madde 4.1’de belirtilen
s6zlesme suresini ifade eder.

GSM veya CDMA tabanh bir
mobil telefon sebekesi isleten ve
abone tabanina mobil telefon
hizmetleri sunan herhangi bir
sirket anlamina gelir.

varligt, gecerliligi,
yorumlanmasi, ihlali veya feshi
ile ilgili herhangi bir sorun da
dahil olmak (zere, isbu
Sozlesme’den kaynaklanan
veya isbu Sozlesme ile
baglantil olarak ortaya c¢ikan
herhangi bir anlasmazlik, ihtilaf
veya talep anlamina gelir.

“FTS”

"Agreement Term"

"Network Operator"

“Dispute”

“‘MT Chargeable Event”

and any subsequent addenda
and schedules executed by the
Parties, as such may be
amended from time to time by
written agreement between the
Parties.

refers to the fixed telephone
services rendered by Compatel
based on a dully obtained license
or other legal authorization by
Compatel.

refers to the term of the
Agreement referred to in Article
4.1.

means any company operating a
GSM or CDMA-based mobile
telephony  network, offering
mobile telephony services to its
subscriber base.

means any dispute, controversy
or claim arising out of or in
connection with this Agreement,
including any question regarding

its existence, validity,
interpretation, breach or
termination.

means SMS sent by the
Subscriber to Compatel which is
subject to Successful Submit by
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“MT Ucrete Tabi Etkinlik",

"MO Ucrete Tabi Etkinlik"

"Basarili Gonderim"

Paket"

Abone tarafindan Compatel'e

gonderilen ve Compatel
tarafindan hedef Ag
Operatori’ne Basarili

Gonderim’e tabi olan SMS
anlamina gelir.

Son Kullanici tarafindan
gonderilen ve Platform
tarafindan  basariyla  kabul

edilen SMS anlamina gelir.

Compatel'in Abone’den
gonderilen SMS'i kabul etmesini
ve ileriye dogru yonlendirme igin
SMS géndermeden 6nce SMS'i
dogrulamasini  ifade  eder.
Compatel, SMS'in yénlendirme
icin basarili bir  sekilde
gonderildigini ve  ardindan
Sebeke Operatoru tarafindan
Son Kullanici'ya teslim edildigini
kaydetmek icin  Abone'ye
Basarili Gonderim yanitini iletir.
Compatel'in dogrulama testlerini
gecemeyen SMS reddedilir ve
Abone’ye hata mesaji iletilir ve
SMS Ucretlendirilmez.

Abone’ye Compatel Hizmetleri
kapsaminda  farkh  Ucretler
uzerinden sunulan kullanim
seceneklerini ifade eder.

‘MO Chargeable Event”

“Successful Submit’

"Package '

“Tariff”

“Third Party”

Compatel to destination Network
Operator.

shall mean SMS sent by the End
User which is successfully
accepted by the Platform.

means Compatel accepts the
SMS sent from the Subscriber
and validate the SMS before
submitting SMS for onward
routing. Compatel shall return
Successful  Submit to the
Subscriber to register SMS has
been successfully submitted for
routing and then delivered by
Network Operator to End-User.
SMS which does not pass
Compatel’s validation tests is
rejected and error message
returned to the Subscriber and
SMS not charged.

refers to usage options given to
the Subscriber within the frame of
Compatel Services over various
fees.

refers to the fee list to be applied
according to the Package
preference of the Subscriber.

means any and all persons or
entites not a Party to this
Agreement.
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“Tarife” Abone’nin yaptigi Paket
tercihlerine gore uygulanacak
Ucretleri gosteren fiyat listesini
ifade eder.

“Uglincii Kisi” isbu Sozlesme’nin - Taraf’

olmayan tum gercek ve tuzel
Kisileri ifade eder.

"Uglincii Kisi Saglayic” Abone  Hizmetleri'ni  yerine
getirmek amaciyla ve Abone
adina Compatel Hizmetleri'ni
kullanan herhangi bir Ugluncu

kisiyi ifade eder.

Abone igerigi’'nin iletildigi tilkede
gecgerli ve vydrurlikte olan
yasalari ifade eder.

"Yirirliikteki Mevzuat™

Compatel ve Abone, Sozlesme tahtinda bir arada “Taraflar” ve ayri ayri
“Taraf” olarak anilacaklardir.

"Third-Party Provider" refers to any third-party who uses
the Compatel Services on behalf
of the Subscriber in order to

perform the Subscriber Services.

"Applicable Law" refers to the law applicable within
the country to where the
Subscriber Content is being

transmitted.

Compatel and the Subscriber shall hereinafter be referred to as the
"Parties" jointly and as a "Party" individually.

3. SOZLESMENIN KAPSAMI

3.1. S6zlesme’nin kapsami, Abone’nin S6zlesme kapsaminda belirtilen
odemeleri, Sozlesme’nin hiikim ve sartlarina uygun olarak
Compatel’e yapmasi sartiyla, Compatelin, Compatel Hizmetleri’ni
Soézlesme’nin hikim ve sartlarina uygun olarak Abone’ye sunmasi ve
Sozlesme ile kurulan ticari iligkinin genel prensiplerine ticari ve hukuki
aclklik getiriimesine iligskindir.

3.2. Compatel ve Abone, Abone’nin isbu Soézlesme kapsaminda
saglanmasini kabul ettigi Compatel Hizmetleri'ni isbu Sozlesme’nin bir
parcasini olusturacak olan Ek-2 [Hizmet Tanimi]'nda listeleyecektir. Ek-2

3. SCOPE OF AGREEMENT

3.1. The scope of the Agreement is the provision of the Compatel Services
by Compatel in accordance with the terms and conditions of the
Agreement, provided that the Subscriber makes the payments
determined hereunder to Compatel in accordance with the terms and
conditions of the Agreement and to legally and commercially clarify
the general principles of the commercial relationship established
hereunder.

3.2. Compatel and the Subscriber shall list Compatel Services that the
Subscriber is agreeing to be provided under this Agreement in Schedule:
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[Hizmet Tanimi] kapsami disindaki herhangi bir ek hizmet, Abone’nin talebi
uzerine ve Taraflar arasinda mutabik kalinan ve igsbu Sozlesme'nin bir
parcasini olusturacak olan Is Teklifine dayali olarak saglanacaktir.

3.3. Abone’nin herhangi bir satin alma siparisinde, standartlastiriimig
formunda veya yazismasinda yer alan ek veya celiskili sartlarin higbir
hakmU veya etkisi olmayacaktir. Abone’nin i¢ prosedurleri satin alma
sipariglerini igeriyorsa, isbu Sézlesme’nin veya Ek 2 [Hizmet Tanimi]'nin
Abone tarafindan kabul edilmesi, ilgili satin alma siparisine bakilmaksizin,
Compatel'in isbu Sézlesme’de veya Ek 2 [Hizmet Tanimi]’'nda belirtilen
Compatel Hizmetleri'ni saglamasi icin acik yetkiye sahip oldugu ve
Abone’nin isbu Sézlesme’de belirtilen Ucretleri 6deme taahhidu anlamina
gelir.

4. SURE VE FESIH

4.1. isbu Sézlesme, Yurirlik Tarihi’nde yurirliige girecek ve Taraflardan
biri tarafindan feshedilene kadar yurlrlikte kalacaktir. Taraflar'dan biri,
diger Tarafa en az 30 (otuz) gin Onceden yazili fesih bildiriminde
bulunmak suretiyle isbu S6zlesme’yi her zaman feshedebilecektir.

4.2. Taraflardan biri, asagidaki durumlarda, diger Tarafa yazili bir
bildirimde bulunmak suretiyle, Soézlesme’yi derhal tek tarafli olarak
feshetme hak ve yetkisine sahip olacaktir:

o diger Tarafin acze dusmesi, aleyhine iflas basvurusunda
bulunulmasi, iflas etmesi, tasfiyeye girmesi veya yururlUkteki
herhangi bir yargi yetkisi kanunlari uyarinca benzer veya benzeri
nitelikte veya etkiye sahip baska bir prosediure maruz kalmasi,
haciz islemlerine maruz kalmasi, iflas ertelemesi, konkordato
talep etmesi veya borglarini 6dememesi dolayisiyla alacaklilar
tarafindan bir yediemin tayin edilmesi ve/veya ydnetimi igin
kayyum atanmasi;

Annex 2 [Service Description], which shall form part of this Agreement.
Any additional service, outside of the scope of Schedule: Annex 2 [Service
Description], shall be provided upon the Subscriber’s request and based
on the Business Proposal agreed between the Parties, which shall form
part of this Agreement.

3.3. Additional or conflicting terms contained in any Subscriber purchase
order, standardized form or correspondence shall have no force or effect.
If the Subscriber internal procedures include purchase orders, the
acceptance of the Agreement or Annex 2 [Service Description] by the
Subscriber is its express authorization for Compatel to provide the
Compatel Services specified in the Agreement or Annex 2 [Service
Description], and the Subscriber's commitment to pay the fees, specified
in the Agreement, regardless of the purchase order.

4. TERM AND TERMINATION

4.1. This Agreement shall become effective on the Effective date and shall
continue in full force until terminated by either Party. Either Party shall be
able to terminate this Agreement by giving not less than 30 (thirty) days’
written notice of termination to the other Party at any time.

4.2. Either Party may terminate this Agreement upon written notice to the
other Party:

o Immediately, in the event the other Party becomes insolvent,
incapable of paying its debts, a bankruptcy application is filed
against it, enters into liquidation or becomes subject to any other
procedures under the laws of any applicable jurisdiction having
a similar or analogous nature or effect, is subject of enforcement
actions, files for suspension of bankruptcy, enters into
composition arrangements with its creditors or a trustee is
assigned by its creditors due to its failure to pay its debts and/or
an administrator is appointed on its management;
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o diger Tarafin S6zlesme kapsamindaki yukimltlUklerini esasli bir
sekilde ihlal etmesi ve s6z konusu ihlalin giderilebilir nitelikte
olmasi halinde, diger Taraf'¢a yapilacak yazil bir bildirim ile ihlalin
giderilmesi igin verilecek 15 (onbesg) gunlik sure iginde s6z
konusu ihlali gidermemesi.

4.3. Asagidaki hallerde Taraflar'dan biri, diger Tarafa yazil bildirimde
bulunarak isbu S6zlesme’yi derhal feshedebilir:

(i) Compatel'in mevcut Sebeke Operatdrli sdzlesmeleri ve/veya Sebeke
Operator(ler)i tarafindan dayatilan kosullarin; veya

(ii) ilgili mevzuatin,

bildirimde bulunan Tarafin makul gértsine goére, Compatel Hizmetleri'nin
saglanmasini Compatel agisindan engelleyici derecede zor veya masrafli
hale getirmesi veya ilgili mevzuati ihlal etmesi halinde.

4.4. Her ne nedenle olursa olsun So6zlesme’nin sona ermesi/
feshedilmesi halinde, Taraflar’dan her biri, diger Taraf’a ait her turli
arag, gereg, cihaz, donanim, ekipman, bilgi, belge ve esyayi, her tiirli
masraf ve sorumluluk kendisine ait olmak uizere, derhal ve fakat en
ge¢ Sozlesme’nin sona erdigi/ feshedildigi tarihten itibaren 7 (yedi)
glin icinde, diger Tarafin talebine/ talimatina uygun olarak, her tiirlu
ayip, kusur, hata, hasar velveya eksiklikten ari, diger TarafIn
kendisine verdigi sekilde geri verecegini ve/ veya imha edecegini
ve/veya kalici sekilde silecegini (imha etti veya kalici sekilde sildi ise,
bunu diger Taraf’a belirtilen sure iginde yazili olarak beyan edecegini)
kabul, beyan ve taahhiit eder.

4.5. Sozlesme’nin herhangi bir nedenle sona ermesi/ Sézlesme’nin
feshedilmesi halinde, Abone, Paket kapsaminda verilen “miktar
taahhiidii” dolayisiyla, -var ise- ucretini 6demis oldugu ve fakat
kullanmadigi bakiye SMS’lere iligkin Uucretlerin iadesini talep
etmeyecegi gibi S6zlesme’nin sona erdigi/ feshedildigi tarihe kadar

o Immediately, if either Party materially breaches its obligations
under this Agreement and if curable, fails to cure the breach
within 15 (fifteen) days after receiving written notice.

4.3. Either Party may immediately terminate this Agreement upon written
notice to the other Party if:

(i) Compatel's existing Network Operator contracts and/or conditions
imposed by the Network Operator(s); or

(i) applicable law,

makes, in the notifying Party’s reasonable opinion, the rendering of
Compatel Services prohibitively difficult or expensive to Compatel or
breaches applicable law.

4.4. In the event that the Agreement is expired/ terminated for
whatever reason, each Party agrees, declares and undertakes that,
it will return and/or demolish and/or erase permanently (if
demolished or erased permanently, inform the other Party in writing
within the term given) all kinds of material, tool, device, equipment,
hardware, information, document and stuff of the other Party, by
bearing all kinds of costs and responsibilities, immediately but no
later than in 7 (seven) days after the Agreement is expired/
terminated, according to the instructions/ requirements of the other
Party, without any deflect, culpa, error, damage and/or deficiency, in
a shape as the other Party gave it.

4.5. In the event that the Agreement is expired/ terminated for
whatever reason, the Subscriber agrees, declares and undertakes
that, due to the “amount undertaking” given within the Package, it
will not request the fees it paid for the remaining SMS’ it did not used
-if there is any- and it will pay the fees for the Compatel Services
which it used until the Agreement has been expired/ terminated but
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kullandigi ve fakat karsiligini 6demedigi Compatel Hizmetleri’nin
bedelini de, S6zlesme’nin sona erdigi/ feshedildigi tarihi takip eden en
ge¢ 15 (onbes) giin icinde Compatel’e 6deyecegini kabul, beyan ve
taahhiit eder.

4.6. Gizlilik, Fikri ve Sinai Mulkiyet Haklari, Bildirimler, Uygulanacak Hukuk
ve Yargl Yetkisi, Sorumluluk, Tazminat ve Muhtelif Hukimler de dahil
olmak Uzere, agik¢a veya ortlll olarak isbu S6zlesme’nin feshi veya sona
ermesi Uzerine veya sonrasinda yururluge girmesi veya yururlikte kalmasi
amagclanan herhangi bir hikmi tam olarak yirirliikte kalacaktir. isbu
Sozlesme’nin feshi veya sona ermesi, Taraflar'in isbu S6zlesme uyarinca
veya bagka bir sekilde birbirlerine karsgi sahip olabilecekleri tahakkuk etmis
haklara veya ¢6zum yollarina halel getirmeyecektir.

5. TARAFLAR’IN YUKUMLULUKLERI
5.1. Abone:

5.1.1. (i) Sozlesme’nin hiukim ve sartlarina her zaman uyacagini ve
Compatel Hizmetleri’ni kullanan acentelerinin, alt-yuklenicilerinin,
Uciincii Kisiler’in ve istirakleri’nin de uymalarini saglayacagini ve (ii)
Compatel Hizmetleri’'ni hileli, yasadigi veya yetkisiz bir sekilde
kullanmayacagini ve kullandirmayacagini;

5.1.2. (i) Abone Hizmetleri veya (ii) Abone’nin Compatel ya da Ugiincii
Kisi Saglayici ile olan iligkisiyle baglantili herhangi bir sorugturmanin
yurutilmesi kapsaminda idare ve/veya yetkili kurumlar/ kurulusglar
vel/veya Compatel tarafindan talep edilen her tiir bilgiyi ve materyali
eksiksiz sekilde saglayacagini;

5.1.3. kendi adina veya ug¢iincu kisiler adina iletilmis olup olmadigina
bakilmaksizin, Abone Hizmetleri'nden ve/veya Abone igerigi'nden
dogan veya bunlarla ilgili olan her tiirli hukuki, mali, idari ve/veya
cezai sorumlulugun miinhasiran kendisine ait olacagini;

not paid for yet, in 15 (fifteen) days at latest after the Agreement has
been expired/ terminated to Compatel.

4.6. Any provision of this Agreement that expressly or by implication is
intended to come into or continue in force on or after termination or expiry
of this Agreement including clauses regulating Confidentiality, Intellectual
and Industrial Property Rights, Notices, Governing Law and Disputes,
Liability, Indemnity, and Miscellaneous shall remain in full force and effect.
Termination or expiry of this Agreement shall not prejudice any accrued
rights or remedies that the Parties may have against each other, whether
pursuant to this Agreement or otherwise.

5. OBLIGATIONS OF THE PARTIES
5.1. The Subscriber agrees, declares and undertakes that:

5.1.1. (i) it will at all times comply with the terms and conditions of
the Agreement and ensure that its agents, subcontractors, Third
Parties and Affiliates who utilize the Compatel Services comply with
the terms of this Agreement and (ii) not use and cause to be used
Compatel Services in a way which is fraudulent, unlawful or
unauthorized;

5.1.2. it will completely provide any and all information and materials
required by the administration and/or authorized
institutions/organizations and/or Compatel within the scope of
conducting any investigation in connection with (i) the Subscriber
Services or (ii) the Subscriber's relationship with Compatel or with a
Third-Party Provider;

5.1.3. any legal, financial, administrative and/or criminal liability
arising from or in connection with the Subscriber Services and/or
the Subscriber Content will exclusively rest on itself, irrespective of

CONFIDENTIAL




5.1.4. Abone Hizmetleri’nin vel/veya Abone igerigi’nin istenmeyen,
mustehcen, iftira niteliginde, spam, saldirgan, tehdit edici ve/veya
taciz edici velveya yirurlikteki yasalara gore sug teskil eden ve/ veya
etik olmayan nitelikte bilgiler icermeyecegini, supheye mahal
vermemek adina, Abone, SMS icerikleri kapsamindaki her tirli ilan,
reklam ve duyurunun, basta 6502 sayili Tuketicinin Korunmasi
Hakkindaki Kanun, reklam, ilan ve haksiz rekabete iligkin ilgili
mevzuat ile Reklam Kurulu kararlari, uluslararasi reklam esaslari
olmak lizere Yururlukteki Mevzuat’a uygun olacagini;

5.1.5. Son Kullanicr’nin bilgilerine (Son Kullanici’nin GSM numaralari
dahil) iligkin toplama, erisim, kullanim ve agiklama faaliyetlerinin ve
SMS(ler) kapsaminda yapilacak ticari elektronik iletilere iligkin
faaliyetlerin basta 6563 sayili Elektronik Ticaretin Diizenlenmesi
Hakkinda Kanun olmak uzere Ydrirlikteki Mevzuat’a uygun
oldugunu/ olacagini, Son Kullanic’nin bilgilerinin/ SMS igeriklerinin
Compatel tarafindan belirlenen sekle uygun olarak ve dogru bir
sekilde kayit altina alinmasini saglayacagini, Son Kullanicr’nin
bilgilerini/ SMS igeriklerini kanuni sureler boyunca saklayacagini ve
bu kapsamda c¢ikarilacak/ degistirilecek mevzuat hikimleri sakh kalmak
uzere Compatel'in Sézlesme suresince/ S6zlesme’nin sona ermesinden
sonra SMS igeriklerini tutma yukamltlaga olmadigini;

5.1.6. SMS(ler)’e
gonderiminden

konu olan ticari elektronik iletilere iliskin, SMS
once Son Kullanici(lar)’a  gerekli/ dogru
bilgilendirmeleri yapmak suretiyle Son Kullanici(lar)’dan [YS
tzerinden ya da Platform disindaki platformalar vasitasiyla onay
bildirimlerini alacagini, iYS disindan alinan onaylari kanuni siiresi
icinde iYS’ye aktaracagini [Platform’u higbir sekilde bu kapsamdaki
onaylarin alinmasi i¢in kullanmayacagini] ve bu sekilde oncelikle Son
Kullanic’'dan uygun bir hizmet talebinin alinmigs olmasini
saglayacagini; Compatel tarafindan islenen her bir mesaji alan Son
Kullanicilar i¢cin Son Kullanici(lar)’a iligkin OPT-IN ve OPT-OUT/
DURDURMA listelerini igeren glincellenmis bir veri tabanini masraflari
kendisine ait olmak lizere olusturacagini ve bunu sirdiirecegini, Son

whether or not it has been transmitted on its own behalf or on behalf
of third-parties;

5.1.4. the Subscriber Services and/or the Subscriber Content shall
not contain any information which is unsolicited, obscene, libellous,
spam, offensive, threatening and/ or abusive and/ or which
otherwise is of criminal and/ or unethical nature according to
applicable laws, for avoidance of doubt, all announcement,
advertisement and notifications within the context of SMS’ will
comply with Applicable Law, particularly with Consumer Protection
Law numbered 6502, all relevant Ilegislation related to
advertisements, announcements and unfair competition and
Advertisement Authority decisions, international advertisement
bases;

5.1.5. it will ensure that the collection, access, use and disclosure of
the End-User information (including the End-User’'s GSM numbers)
and commercial electronic messages within the scope of SMS(s) will
be in compliance with the Applicable Law, particularly Law on
Regulating Electronic Commerce numbered 6563, it will ensure the
recording of End-User’s information/ SMS content in compliance
with the right way Compatel decided, it will keep End-User’s
information/ SMS content for the periods foreseen in laws and
Compatel does not have an obligation to keep the SMS content during the
Agreement Term/ after the Agreement has been expired, reserving the
legislation provisions to be issued/ amended within this context;

5.1.6. it will, obtain approval notifications from the End-User(s)
regarding the commercial electronic messages subject to SMS’,
before the SMS’ are sent, by informing the End-User(s) properly/
truthfully, via MMS or platforms except the Platform, transfer the
approvals obtained outside of the Platform to MMS within its legal
period [it will not use the Platform for obtaining these approvals
anyhow] and in this way ensure that an appropriate service request
shall first have been received from the End User; create and maintain
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Kullanici(lar)’in ticari elektronik ileti gonderimine iligkin onaylarini
iptal etmesi (geri almasi) halinde OPT-IN listelerini giincelleyecegini;
ve Son Kullanici(lar)in iYS lizerinde onaylarini saglayamazsa, Compatel’in
OPT-IN listelerini re’sen guncelleme ve iptal (geri alma) bildirimi yapan Son
Kullanici(larya SMS gonderimini durdurma hak ve yetkisine sahip
oldugunu;

5.1.7. S6z konusu Son Kullanicl’'ya gonderilen her bir mesajin uygun
dogrulamaya tabi tutulmus bir hizmet talebine yanit olarak
gonderildigine dair kanitlari ve Madde 5.1.6 uyarinca alinan onay/ iptal
(geri alma) bildirimlerini kanuni siireler boyunca saklayacagini ve s6z
konusu onay/ iptal (geri alma) bildirimlerinin idari velveya yetkili
kurumlar/kuruluglar tarafindan Compatel’den talep edilmesi
durumunda, onay/ iptal (geri alma) bildirimlerini, bu kapsamda
Compatel’in ilk talep tarihinden itibaren en ge¢ 5 (bes) giin ve fakat en
geg yasal sure igerisinde Compatel’e sunacagini;

5.1.8. Compatel’in Yururlikteki Mevzuat uyarinca 6ngoriilen sirede
Abone’nin IYS’ye kaydolmamasi halinde ticari elektronik iletilerin
gonderimini baglatmayacagini;

5.1.9. SMS(ler)’de yer alacak CLI(lar) ile ilgili Fikri ve Sinai Miilkiyet
Hakkr’'na sahip oldugunu; s6z konusu Fikri ve Sinai Milkiyet
Haklar’’na sahip oldugunu gosteren ve ayrica CLI kullanimina iligkin
olarak Compatel tarafindan talep edilen diger belgelerin birer suretini,
Compatel tarafindan talep edilen tarihten itibaren makul bir siire
icerisinde Compatel’e sunacagini ve Compatel’in bu belgeler
sunulmadan Paket odemesi yapilmig olsa dahi CLI ile SMS
gonderimini baglatmayacagini;

5.1.10. Compatel Hizmetleri ile ilgili bir ariza ile karsilagtiginda, Abone
numarasi ile arizanin niteligine gore gerekli bilgi/ belgeleri ve arizaya
konu Abone igerigi dérneklerini Compatel’in teknik destek ekibine e-
posta yolu ile sunmak suretiyle derhal ariza kaydi agtiracagini; derhal
ve uygun gekilde bildirilmeyen arizalar ve bu arizalarin giderilmesinde

at its own expense an updated database containing respective the
OPT-IN and the OPT-OUT/STOP lists for End Users receiving each
message processed by Compate and update the OPT-IN lists if the
End-User(s) cancel (withdraw) their approvals regarding commercial
electronic message sending; and if the Subscriber fails to provide End
User's approvals on MMS, Compatel has the right and authority to update
the OPT-IN lists ex officio and stop sending SMS to End-User(s) who
cancelled (withdraw) their approval;

5.1.7. it will keep evidences that each message sent to that End User
was sent in response to a service request that had been subject to
proper validation and the approvals/ cancellations (withdrawals)
pursuant to Article 5.6. for the period foreseen in laws and in the
event that these approvals/ cancellations (withdrawals) are
requested by authorized organization(s) from Compatel, it will
submit these in 5 (five) days at latest after Compatel required them
and no later than its legal period at latest to Compatel;

5.1.8. Compatel will not start the sending of commercial electronic
messages until the Subscriber sign up to MMS within the period
foreseen in Applicable Legislation;

5.1.9. it is the owner of Intellectual and Industrial Property Rights of
the CLI(s) stated in SMS’; it will submit to Compatel one copy of the
documents which show its ownership of such Intellectual and
Industrial Property Rights and other documents which will be
requested by Compatel regarding the usage of CLI, in an reasonable
period after Compatel requests them and Compatel will not start the
SMS sending with CLI until these documents are submitted even if
the Package has been already paid;

5.1.10. In the event that the Subscriber faces an error regarding
Compatel Services, it will open an error record immediately with
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yasanan gecikmeler dolayisiyla Compatel’in bir

sorumlulugunun bulunmayacagini;

herhangi

5.1.11. Kendisine tahsis edilen kullanici adi/ sifresi altinda yapmis
oldugu islemlerden ve bu kullanici adi/ sifresi ve iglemlerin gizliligini/
glivenligini saglamaya yonelik her tiirli tedbir alinmasindan bizzat
sorumlu oldugunu; yetkisiz kullanimlarin Compatel Hizmetleri’ne
iliskin bedellerin Compatel tarafindan iade edilmesi ve/ veya Abone
tarafindan 6denmemesi sonucunu dogurmayacagini;

5.1.12. Sozlesme’nin akdi/ uygulamasina iliskin Compatel tarafindan
kendisine saglanan tim teknik ve soézlesme formlarini dogru bir
sekilde tamamlayarak yapilandirmayi; kendisinden talep edilen her
turlti bilgiyi/ belgeyi eksiksiz bir sekilde sunmayi ve bu bunlarin
guncelligini saglamays;

5.1.13. Compatel Hizmetleri’nden yararlanabilmek igin gerekli olan
ekipman, cihaz, donanim ve yazilimi temin etmeyi; kendi bilgi
sistemlerinin (Abone tarafindan kullanilan, Abone ve/ veya lguncu
kigilere ait her tiirlii sistem, altyapi, ERP, CRM programlari ile web
servisleri ve API gibi bunlarin baglanti gesitleri dahil) kesintisiz olarak
ve diizglin bir sekilde galigmasini saglamayi; bunlarin kullanilmasi ve
Platform’a entegre edilmesi kapsaminda gerekli her turlii onlemi
almayi; calisir bir internet baglantisina ve web tarayicisina sahip

olmayr ve APl baglantilarini entegre etmeyi ve kendi bilgi
sistemlerinin/ alt yapisinin SMS trafigini Platform’a
tagsimak/yonlendirmek uzere dogru sekilde yapilandiriimasini

saglamayi;

5.1.14. Yirurliikteki Mevzuat hiikiimlerinden dogan ylikiimluliiklerini
her zaman yerine getirecegini ve Abone Hizmetleri’ni/ Abone
icerigi’'ni, Yiiriirlikkteki Mevzuat’a uygun ve Compatel'in Yiriirliikteki
Mevzuat’i ihlal etmesine yol agmayacak sekilde kullanima sunacagini;
ve

Subscriber number, necessary information/ documentation based
on the nature of the error and the examples of Subscriber Content
subject to error to the technical support team of Compatel via e-mail;
Compatel has no responsibility regarding the errors which are not
notified immediately and dully and the delays in the fixing of such
errors;

5.1.11. it is solely responsible for the transactions it did under the
username/ password given to it and take all precautions in order to
ensure the privacy/ security of such username/ password;
unauthorized usage will not cause Compatel to return the Compatel
Service fees and/or the Subscriber to not pay the fees thereof;

5.1.12. it will complete all technical and contractual forms provided
by Compatel to it properly; submit all kinds of information/
documentation requested from itself and keep them updated;

5.1.13. it will; supply necessary equipment, device, hardware and
software in order to benefit from Compatel Services; ensure its own
information systems (including all kinds of system, infrastructure,
ERP, CRM programs used by the Subscriber, belongs to the
Subscriber and/or third persons and web services and their
connection types such as API) works without interruption and
properly; take all necessary precautions for their usage and their
integration to the Platform; have a working internet connection and
web browser and integrate the APl connections and configure
properly its own information systems/ infrastructure in order to
transport/ direct the SMS traffic to the Platform;

5.1.14. it will always fulfil its obligations arising from the provisions
of the Applicable Law and that it will bring the Subscriber
Services/the Subscriber Content into use in accordance with the
Applicable Law and in a manner that the same will not cause
Compatel to violate the Applicable Law; and
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5.1.15. Compatel'in, Madde 5.1'de yer alan yukimlaliklerden bir veya
birkaginin ihlal edilmesi nedeniyle, Abone’nin maruz kalabilecegi dogrudan/
dolayl higbir zarardan sorumlu olmayacagini

kabul, beyan ve taahhut eder.
5.2. Compatel:

5.2.1. Compatel Hizmetleri'ni profesyonel ve yetkin bir sekilde, makul 6zen
ve beceriyi kullanarak, kabul edilmis sektor standartlarina uygun olarak
gerceklestirmeyi; ve

5.2.2. Compatel Hizmetleri'ni saglamak igin gerekli maddi ve insan
kaynaklarini elde etmeyi ve bunlari surdirmeyi

kabul, beyan ve taahhut eder.

5.3. Taraflar'dan her biri, isbu S6zlesme kapsamindaki faaliyetleri ile ilgili
olarak yururlUkteki yasalara uymay kabul, beyan ve taahhat eder.

6. UYUM

6.1. Compatel, yururlikteki tim etik ve sagduyulu is davranis kurallarina
baglidir.

6.2. isbu Sozlesme ile baglantili olarak, Taraflar’dan her biri agagidaki
hususlara uyacagini kabul, beyan ve taahhiit eder:

i. ilgili tum rugvet ve yolsuzlukla miucadele yasa ve yonetmelikleri.
Dogrudan ya da dolayl olarak herhangi bir kisiye iliskin olarak
ozellikle asagidaki hususlar yasaktir:

a) teklif vermek, vaat etmek veya hediye vermek,

b) talep etmek, almayi kabul etmek veya herhangi bir sekilde
kabul etmek,

5.1.15. Compatel shall not be liable for any direct/indirect damages that
the Subscriber may incur due to the breach of one or more than one of
the obligations set out in Article 5.1.

5.2. Compatel agrees, declares and undertakes that:

5.2.1. perform the Compatel Services in a professional and competent
manner, using reasonable care and skill, in accordance with accepted
industry standards; and

5.2.2. obtain and maintain the material and human resources necessary
to provide the Compatel Services.

5.3. Each Party agrees, declares and undertakes to comply with the
applicable laws with respect to its activities under this Agreement.

6. COMPLIANCE

6.1. Compatel is committed to all applicable standards of ethical and
responsible business conduct.

6.2. In connection with this Agreement, each Party agrees, declares
and undertakes to comply with:

i. all relevant anti-bribery and anti-corruption laws and

regulations. Specifically, it is prohibited to:
a) offer, promise or give,
b) request, agree to receive or accept,

c) directly or indirectly, any bribe, kickback, or other improper
or illegal payment to any individual.

Furthermore, no corrupt payments, as defined above, including
facilitation payments, have been made and will be made to any
person, including public officials or governmental bodies.
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c) dogrudan ya da dolayli olarak herhangi bir kisiye risvet,
komisyon ya da diger uygunsuz ya da yasa digi 6demeler
yapmak.

Ayrica, kamu gorevlileri veya hiikimet organlan da dahil olmak
tzere herhangi bir kisiye kolaylastirma 6demeleri de dahil olmak
Uzere, yukarida tanimlandigi sekilde herhangi bir yolsuzluk
odemesi yapiimamistir ve yapilmayacaktir.

ii. kara para aklama ve terorizmin finansmaniyla miicadele ile ilgili
yururlukteki tum yasalar, yonetmelikler, kurallar veya kilavuziar.

iii. yurarlukteki tum glimruk, ihracat kontrolii, boykot karsiti yasa ve
yonetmeliklerin yani sira ilgili tim ekonomik ve mali yaptinmlar
ve ticari ambargolar.

7. KiSISEL VERILERIN KORUNMASI

Taraflar, kisisel verilerin korunmasina iligkin hususlarin igbu Sézlesme’nin
ekinde yer alan veya ayri bir s6zlesme olarak akdedilen Veri Igleme
Soézlesmesi’nde dizenlenecegini kabul, beyan ve taahhit ederler

8. COMPATEL HiZMETLERI’NIN DURDURULMASI

8.1. Sozlesme ve Yururlukteki Mevzuat hukumleri ile 6ngorulen diger haller
sakli kalmak kaydiyla, Compatel, asagidaki durumlarda Compatel
Hizmetleri'nden herhangi birinin veya tamaminin sunulmasini durdurabilir/
askiya alabilir:

(i) Compatel'in, idari ve yetkili diger makamlar veya Sebeke Operatoru
tarafindan kendisine bildirilen bir emre, talimata, direktife veya
talebe uymakla yukumla kilinmasi veya uymasinin tavsiye edilmesi;

(i) Compatel Hizmetleri ile ilgili acil veya planli bakim/ onarim
caligmalarinin yapilmasi;

ii. all applicable laws, regulations, rules, or guidelines related to
anti-money laundering and counter- financing of terrorism;

iii. all applicable customs, export control, anti-boycott laws and

regulations, as well as all relevant economic and financial
sanctions and trade embargoes.

7. PROTECTION OF PERSONAL DATA

The Parties agree, declare and undertake that the personal data
protection matters shall be regulated in the Data Processing Agreement
attached hereto or executed as a separate agreement.

8. SUSPENSION OF THE COMPATEL SERVICES

8.1. Without prejudice to the provisions of the Agreement and the
Applicable Law, Compatel may suspend the rendering of any or all of the
Compatel Services in the event that:

(i) Compatel is obliged or advised to comply with an order, instruction,
directive or request of a governmental or other relevant state
authority or Network Operator;

(i) Urgent or planned maintenance/ reparation works regarding
Compatel Services shall be done;

(iii) Compatel becomes aware of any potential breach of terms of this
Agreement or any misuse of Compatel Services; and/or
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(iii) Compatel’in, Sdzlesme’nin hikim ve sartlarinin olasi bir ihlalinden
veya Compatel Hizmetleri'nin kotuye kullanildigindan haberdar
olmasi; ve/veya

(iv)Compatel Hizmetleri'nin saglanmasinin bagh oldugu Sebeke
Operatorleri’'nden bir veya daha fazlasinin, bu hizmetleri Compatel'e
saglamayi durdurmasi/ askiya almasi.

8.2. Compatel’in, kendi takdirine bagli olarak, durdurmanin/ askiya almanin
uygulanabilir olduguna karar vermesi halinde, Compatel s6z konusu askiya
alma iglemini yalnizca durdurma/ askiya alma nedenlerinden etkilenen
Compatel Hizmetleri bakimindan yuarurlige koyacaktir.

8.3. Compatel, isbu Soézlesme kapsaminda etkilenen Compatel
Hizmetleri’'nin askiya alinmasini, durumun mumkun kilmasi sartiyla makul
bir sure éncesinden Abone’ye yazili olarak bildirecek ve Abone’'ye sb6z
konusu askiya alma igleminin niteligi ve nedeni hakkinda ayrintili bilgi
verecektir.

8.4. Compatel, askiya alinan Compatel Hizmetleri’ni, s6z konusu askiya
alma nedeni giderilir giderilmez eski haline getirecektir.

8.5. Compatel, Abone’nin Compatel Hizmetlerinin saglanmasinda
kullanilan hesabinin 6 (alti) aylik bir sire boyunca aktif olmamasi
durumunda, Compatel Hizmetleri'ni kendi takdirinde olarak askiya
alabilecektir. Bu 6 (alti) aylik stire boyunca herhangi bir Ucrete Tabi Etkinlik
olmamasi, askiya alma iglemine tabi hareketsizlik olarak kabul edilecektir.
Abone, Compatel'e gerekli yeniden etkinlestirmeden 3 (lg¢) is gunlu 6nce
gonderilen bir taleple hesabini yeniden etkinlestirebilir.

9. GiZLILIK

9.1. ifsa Edilen Taraf, isbu Sézlesme ve isbu Sozlesme kapsamindaki
yukumluliklerini yerine getirmek icin Ifsa Eden Taraf’ca ifsa edilen
her tirli Ozel Bilgi'yi de icerecek sekilde, tim Ozel Bilgiler’i her

(iv) One or more of the Network Operators upon which the provision of
Compatel Services is dependent suspends its provision of those
services to Compatel.

8.2. If Compatel determines in its discretion that it is practicable to do so,
then Compatel shall put into effect any such suspension only in respect
of those Compatel Services which are affected by the matters referred to
in this clause.

8.3. Compatel shall notify the Subscriber in writing of any suspension of
the Compatel Services affected under this Agreement before a
reasonable period of time if the situation makes it possible and providing
the Subscriber with details of the nature and cause of such suspension.

8.4. Compatel shall reinstate the suspended Compatel Services as soon
as the cause for such suspension has been remedied.

8.5. If the Subscriber’s account, utilized in the provision of Compatel
Services, is inactive during a period of 6 (six) months, it remains in
Compatel’s discretion to suspend Compatel Services to the Subscriber.
Absence of any Chargeable Events during the period of 6 (six) months
shall be considered as inactivity subject to suspension. The Subscriber
can reactivate its account with a request to Compatel sent 3 (three)
working days prior to required reactivation.

9. CONFIDENTIALITY

9.1. The Receiving Party shall treat and keep all Proprietary
Information confidential at all times, including this Agreement, and
any Proprietary Information disclosed by the Disclosing Party in
order to perform its obligations under this Agreement. The
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zaman gizli tutacaktir. ifgg Edilen Taraf, ifsa Eden Taraf’in 6nceden
yazili izni olmaksizin Ozel Bilgiler’i bir Ucglinci Kisi'ye ifsa
etmeyecektir.

9.2. Taraflar’dan higbiri, diger Taraf'in Ozel Bilgiler’ini, isbu S6zlegme
ile baglantih olarak s6z konusu Ozel Bilgiler’i makul olarak bilmesi
gereken ve burada belirtildigi sekilde s6z konusu Ozel Bilgiler’in
gizlilik ylkumluliklerine uymayi kabul eden yodneticileri, yetkilileri,
calisanlari, danismanlan ve avukatlari veya istirakler’i disinda ifsa
etmeyecektir.

9.3. ifsa Edilen Taraf, yasalar, yetkili bir mahkemenin emri, herhangi
bir duzenleyici veya vergilendirme makaminin gereklilikleri dahilinde
ifsa etmesi gerektiginde, bu kosullarda ifsa Edilen Tarafin soz
konusu gerekli ifsayi derhal ifsa Eden Taraf’a (bunu yapmanin yasal
oldugu durumlarda) bildirmesi sartiyla, Ozel Bilgiler’i ifsa edebilir. ifsa
Edilen Taraf, if§a Eden Taraf’in talebi lizerine ve masraflari if§a Eden
Taraf’a ait olmak lizere, ifsa Eden Tarafin kendi Ozel Bilgiler’ini
korumak icin makul diuzenlemeler yapmak hususunda vel/veya so6z
konusu ifsa gerekliligine karsi ihtiyati tedbir veya baska bir ¢6ziim
arama c¢abalarinda ig birliginde bulunacaktir.

9.4. isbu Madde’de belirtilen yiikiimliiliikkler, 5 (bes) yillik siire
boyunca isbu Sozlesme’nin sona ermesinden/ feshinden sonra da
devam edecektir.

10. FiKRIi VE SINAI MULKIYET HAKLARI

10.1. Taraflar, Fikri ve Sinai Mulkiyet Haklari’nin, minhasiran Fikri ve Sinai
Mulkiyet Haklar’nin sahibi olan Tarafa (“Mulkiyet Sahibi Taraf’) ait
oldugunu ve bu sekilde kalmaya devam edecegini kabul, beyan ve taahhut
eder. Iisbu Sozlesme’de aksi acikga belirtimedikge, Milkiyet Sahibi Taraf,
isbu Soézlesme ile diger Tarafa (“Milkiyet Sahibi Olmayan Taraf”)
herhangi bir yazilim veya dokimantasyon veya ilgili patentler, telif haklari,
ticari sirlar veya diger Ozel Bilgiler de dahil ancak bunlarla sinirli olmamak

Receiving Party shall not disclose Proprietary Information to a Third
Party without a prior written consent of the Disclosing Party.

9.2. Neither Party shall disclose the Proprietary Information of the
other Party, except to its directors, officers, employees, consultants
and attorneys or Affiliates who reasonably need to know such
Proprietary Information in connection with this Agreement and who
have agreed to comply with the confidentiality obligations of such
Proprietary Information as provided herein.

9.3. The Receiving Party may disclose Proprietary Information where
it is required to do so by law, order of a court of competent
jurisdiction, the requirements of any regulatory or taxation authority
provided that in these circumstances the Receiving Party shall
promptly notify the Disclosing Party (where it is lawful to do so) of
such required disclosure. The Receiving Party shall, upon the
request and at the expense of the Disclosing Party, cooperate in any
efforts by the Disclosing Party to seek reasonable arrangements to
protect its Proprietary Information and/or to seek injunctive or other
relief from such disclosure requirement.

9.4. The obligations described in this clause shall survive the
termination of this Agreement for a period of 5 (five) years.

10. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

10.1. Ownership of all Intellectual and Industrial Property Rights of one
Party (hereinafter referred to as: “Proprietor Party”) shall vest in and
remain with that Party. Except as expressly set forth in this Agreement,
Proprietor Party does not by this Agreement grant to the other Party
(hereinafter referred to as: “Non-Proprietor Party”) any right, title, license
or interest in or to any Intellectual and Industrial Property Rights of
Proprietor Party, including but not limited to, any software or
documentation, or in any related patents, copyrights, trade secrets or
other Proprietary Information. Except as expressly set forth in this
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uzere Mulkiyet Sahibi Taraf'in herhangi bir Fikri ve Sinai Mulkiyet Hakki
Uzerinde herhangi bir hak, milkiyet, lisans veya menfaat vermez. isbu
Sozlesme’de aksi acgikga belirtiimedikge, Mulkiyet Sahibi Olmayan Taraf,
Mulkiyet Sahibi Taraf'in Grin veya hizmetlerinin pazarlandigi (tescilli olsun
veya olmasin) herhangi bir ticari marka, hizmet markasi, ticari isim, logo
veya Uran veya hizmet tanimi Gzerinde higbir hak elde etmeyecek ve
bunlari, s6z konusu kullanimdan énce Mulkiyet Sahibi Taraf'¢ca yazih olarak
acikca izin verilmedikge kullanmayacak ve acik yazili izne dayanan bir
kullanim halinde ise, bu kullanim higbir durumda isbu Sbézlesme’nin
suresinden daha uzun bir sure olmayacaktir.

10.2. Abone’nin isbu Sézlesme’nin hikiim ve kosullarina uymasi kosuluyla,
aksi acglkga kararlastinimadikga, Compatel isbu Sézlesme ile Abone’ye,
Platform ve Compatel Hizmetleri’ne erisim ve kullanim igin devredilemez,
alt lisans verilemez ve munhasir olmayan bir kullanim hakki vermektedir
(isbu S6zlesme’nin suresi boyunca yalnizca ilgili Taraf'in isbu Sézlesme
kapsamindaki hak ve yukumlultklerini yerine getirebilmesi amaciyla).

10.3. Abone, isbu Sozlesme’de agikga izin verilen durumlar disinda
Compatel Hizmetleri’ne veya Platform’a erigsmeyecegini veya bunlari
kullanmayacagini kabul, beyan ve taahhiit eder. Acgiklik getirmek
amaciyla ve yukarida belirtilenlerin genelligini sinirlamaksizin, Abone,
isbu Sézlesme’nin agikga izin verdigi durumlar disinda veya aksi
acikca kararlastinimadikga:

a) Compatel Hizmetleri’ni veya Platform’u kopyalayamaz, indiremez,
degistiremez veya bunlardan turev caligmalar veya iyilestirmeler
olusturamaz;

b) internet veya herhangi bir zaman paylasimi, servis biirosu, hizmet
olarak yazilim, bulut veya diger teknoloji veya hizmet lUzerinde veya
bunlarla baglantili olarak Platform’un herhangi bir boélimiunin alt
lisansini veremez veya bagka bir sekilde herhangi bir Ugiincii Kisi’nin
kullanimina sunamaz; ve/ veya

Agreement, Non-Proprietor Party shall acquire no rights of any kind in or
to any trademark, service mark, trade name, logo or product or service
designation of Proprietor Party under which products or services of
Proprietor Party were or are marketed (whether or not registered) and
shall not use same for any reason except as expressly authorized in
writing by Proprietor Party prior to such use and in case of any use based
on an express written permission, the period of such use will no longer
than the duration of this Agreement.

10.2. Subject to and conditioned on the Subscriber’s compliance with the
terms and conditions of this Agreement, except as expressly agreed
otherwise, Compatel hereby grants the Subscriber a non-transferable,
non-sublicensable, nonexclusive right of use to access and use the
Platform and Compatel Services (during the term of this Agreement only
for the purpose of fulfilling the respective Party’s rights and obligations
under this Agreement).

10.3. The Subscriber agrees, declares and undertakes that it shall
not access or use the Compatel Services or Platform except as
expressly permitted by this Agreement. For purposes of clarity and
without limiting the generality of the foregoing, the Subscriber shall
not, except as this Agreement expressly permits or except as
expressly agreed otherwise:

(a) copy, download, modify, or create derivative works or
improvements of the Compatel Services or Platform;

(b) sublicense, or otherwise make available any portion of the
Platform to any Third Party, including on or in connection with the
internet or any time-sharing, service bureau, software as a service,
cloud, or other technology or service; and/ or

(c) reverse engineer, disassemble, decompile, decode, adapt, or
otherwise attempt to derive or gain access to the source code of the
Compatel Services or Platform, in whole or in part.
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c¢) Compatel Hizmetleri’nin veya Platform’un kaynak koduna iligkin
olarak, tamamen veya kismen tersine miihendislik uygulayamaz,
parcgalarina ayiramaz, kaynak koda doniistiiremez, kodunu ¢6zemez,
uyarlayamaz veya baska bir sekilde tiretmeye veya erigsmeye
calisamaz.

10.4. Abone, Abone igerigi’nin Ugiincii Kisilerin Fikri ve Sinai
Miilkiyet Haklari’ni ihlal etmedigini kabul, beyan ve taahhiit eder.

10.5. Abone, Compatel'e, Compatel Hizmetleri’nin kullanimiyla ilgili
iletisim ve diger verilere dayanarak Sonug Verileri’ni olugturma yetkisi
vermekte ve Sonug¢ Verileri’nin Compatel'in hizmet ve lrlinlerinin
iyilestirilmesi ve geligtiriimesi ve yasal olarak izin verilen diger
amaglar icin kullanilmasina izin vermektedir. Abone, isbu Soézlesme
ile Compatel'e, bunlarla ilgili tiim Fikri ve Sinai Mulkiyet haklari da
dahil olmak uzere Sonug¢ Verileri Uzerindeki tim hak, milkiyet ve
menfaatlerin devrini kayitsiz sartsiz ve gayrikabili riicu olarak
vermektedir. isbu Madde’nin amaglan dogrultusunda Sonug Verileri,
Compatel tarafindan Compatel Hizmetleri’nin saglanmasi ve
isletilmesiyle ilgili istatistiksel ve performans bilgilerinin derlenmesi
de dahil olmak lizere toplu ve anonimlestirilmis bir sekilde kullanilan
anonimlestirilmis iletisimler de dahil olmak lizere Abone’nin
Compatel Hizmetleri’ni kullanimiyla ilgili anonimlestirilmis veri ve
bilgiler anlamina gelecektir. Sonug¢ Verileri (dogrudan veya referans
yoluyla) (i) Abone’yi veya tanimlanabilir herhangi bir musteriyi veya
bireyi tanimlayan bilgileri veya (ii) Abone’nin gizli bilgilerini
icermeyecektir.

10.6. isbu Soézlesme hikimlerine tabi olmak ve isbu Sézlesme
hikimlerine uygun olmak kaydiyla, Taraflar birbirlerine birbirlerinin isim ve
logolarini (“Ticari Markalar”) ilgili web sitelerinde veya diger tanitim
materyallerinde ve Compatel Hizmetleri’'nin sunumu igin gerekli olan
alanlarda (SMS bagliklarinda oldugu gibi) tanitim amaciyla kullanma ve
gosterme hakki vermektedir, ancak bu hak yalnizca isbu Soézlesme
kapsaminda saglanan hizmetlerle baglantil olarak kullanilabilecektir. isbu

10.4. The Subscriber agrees, declares and undertakes that the
Subscriber Content does not infringe any Third Party Intellectual and
Industrial Property Rights.

10.5. The Subscriber hereby instructs Compatel to create Resultant
Data based on the communications and other data related to the use
of the Compatel Services, and authorizes the use of Resultant Data
for the improvement and development of Compatel's services and
products and for any other legally permitted purposes. The
Subscriber hereby unconditionally and irrevocably grants to
Compatel an assignment of all right, title, and interest in and to the
Resultant Data including all Intellectual Property rights relating
thereto. For the purposes of this clause Resultant Data shall mean
anonymized data and information related to the Subscriber’s use of
the Compatel Services, including anonymized communications, that
is used by Compatel in an aggregated and anonymized manner,
including to compile statistical and performance information related
to the provision and operation of the Compatel Services. Resultant
Data shall not include (directly or by reference) any (i) information
identifying the Subscriber or any identifiable customer or individual
or (ii) the Subscriber confidential information.

10.6. Subject to, and in accordance with, the terms of this Agreement,
Parties hereby grant each other the right to use and display each other's
name and logo (“Trademarks®) for promotional means on the respective
websites or other promotional material and in areas required for the
provision of the Compatel Services (as in SMS headlines), however,
restricted solely in connection with the services provided under this
Agreement. Any usage under this Clause shall be done according to the
proprietor Party’s guidelines as they may be provided from time to time.
Neither Party shall use the other Party’s Trademarks in any manner
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Madde kapsamindaki herhangi bir kullanim, Ticari Markalar’'in sahibi olan
Tarafin zaman zaman saglayabilecegi kurallara gore yapilacaktir.
Taraflar’dan higbiri, diger Tarafin Ticari Markalari’ni, diger Taraf'in
Ticari Markalar’nin itibarini/ sayginhgini kotliileyecek, bunlara zarar
verecek veya bunlann baska bir sekilde zedeleyecek sekilde
kullanmayacaktir. Ticari Markalar’t kullanan Taraf, higbir zaman
bunlari kotilye kullanmayacak veya kendisini Ticari Markalar’i
kullanilan Tarafin bir istirak’i veya diger yasal temsilcisi olarak
gostermeyecektir. Ticari Markalar’in isbu Madde kapsaminda verilen
tum haklari ve baglantili kullanimlari, igsbu S6zlesme’nin feshedilmesi
halinde derhal sona erecektir.

11. BILDIRIMLER

Sozlesme kapsaminda yapilmasi gereken veya yapilmasina izin
verilen her tir bildirim ve diger iletisim, yazili olarak yapilacak ve
sahsen teslim edilecek, taahhuitlii posta, kayith elektronik posta veya
sistem tarafindan olusturulan iletim onayi ile faks veya elektronik
posta yoluyla veya taninmis bir kurye hizmeti ile diger Taraf’a kayith
adresinden veya e-posta yoluyla belirlenen irtibat(lar)a licretsiz olarak
teslim edilecek ve bu bildirimin alinmasiyla gegerli sayilacaktir.

12. UYGULANACAK HUKUK VE YARGI YETKISI

12.1. Sozlesme, Turk Hukuku'na tabi olacak ve Turk Hukuku’'na gore
yorumlanacaktir.

12.2. Taraflar, zaman zaman Uyusmazliklar'in ortaya ¢ikabilecegini kabul
ederler. Bu durumda Taraflar, herhangi bir Uyusmazlik’i dostane bir ¢6zim
bulmak igin karsilikli is birligi ruhu iginde birlikte calismayi kabul ederler.

12.3. Taraflar arasindaki muzakerelerle ¢6zume kavusturulamayan,
So6zlesme'nin akdinden/ uygulanmasindan dogan her tur ihtilaf, uyusmazlik
veya iddia, Istanbul Merkez (Caglayan) Mahkemeleri ve icra Daireleri'nde
¢cozUmlenecektir.

that will disparage, harm or otherwise damage the other Party’s
goodwill in its Trademarks. The Party using the Trademarks shall
not, at any time, misuse the same or present itself as an Affiliate or
other legal agent of the Party whose Trademarks are being used. Any
rights and linked usage of Trademarks granted under this Article
shall be immediately discontinued in the event this Agreement is
terminated.

11. NOTICES

Any notice or other communication required or permitted to be given
under this Agreement shall be given in writing and delivered in
person, sent via registered mail, sent via facsimile or electronic mail
with machine generated confirmation of transmission or delivered
by recognized courier service, without charge to the receiving Party
at its registered address or via email to the designated contact(s),
and shall be deemed effective upon receipt of such notice.

12. GOVERNING LAW AND JURISDICTION

12.1. This Agreement shall be governed by and construed in accordance
with the Turkish Law.

12.2. The Parties acknowledge that Disputes may arise from time to time.
This being the case, the Parties agree to work together in a spirit of mutual
co-operation to achieve an amicable resolution to any Dispute.

12.3. Any dispute, controversy or claim arising from the
execution/implementation of the Agreement which cannot be resolved by
negotiations between the Parties shall finally be settled by the Istanbul
Central (Caglayan) Courts and Enforcement Offices.

13. WARRANTIES AND DISCLAIMERS
13. 1. Each Party represents and warrants to the other Party that:
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13. GARANTI VE SORUMLULUK REDDI

13.1 Taraflar’dan her biri, diger Taraf’a agsagidaki hususlari beyan ve
garanti eder:

i kayith oldugu ulkenin yasalarina gore tam yetkiyle usuliine uygun
olarak kurulmus oldugunu, faaliyetlerini ylriutmek ve isbu
Sozlesme’yi akdetmek igin gecgerli lisans(lar)a ve yetkiye sahip
oldugunu, igsbu Sozlesme’yi akdetme yetkisi icin gerekli
olabilecek tiim kurumsal islemleri gergeklestirdigini, isbu
Sozlesme kapsaminda lstlendigi ifade edilen yukumluliiklerin
yasal, gegerli, baglayici ve uygulanabilir ylikumliiltklerini teskil
ettigini ve bu yukimluliiklerin yerine getirilmesinin kurulus
belgelerinin herhangi bir hiikmiine veya kendisini baglayan
herhangi bir yasa veya diger yukiimliiliige aykiri olmayacagini; ve

ii odeme aczine diismemis veya iflas etmemis veya yiriirliikteki
herhangi bir yargi yetkisi yasasi uyarinca 6deme aczine isaret
eden herhangi bir eylemde bulunmamis oldugunu.

13.2. isbu Sézlesme’de acikca belirtilenler haricinde, ticari elveriglilik, belirli
bir amaca uygunluk, mulkiyet, ihlal etmeme durumu, midahalesiz kullanim,
yeterli kalite veya dogrulug@a iliskin zimni garantiler de dahil ancak bunlarla
sinirl olmamak uzere, agik veya zimni olan Compatel Hizmetleri'ne iligkin
tum garantiler, beyanlar ve taahhutler, yurarlikteki yasalarin izin verdigi en
genis Olcide Compatel tarafindan harig tutulacaktir.

14. SORUMLULUK

14.1. Madde 14.2'ye tabi olmak kaydiyla, Taraflardan herhangi birinin
Sozlesme kapsaminda ortaya ¢ikan ihlallere iligkin toplam sorumlulugu
hicbir durumda, (i) herhangi bir sdzlesme yilinda Abone tarafindan o
s6zlesme yilinda Compatel'e 6denen toplam Ucretlerin %50 (ytizde ellisini)
veya (ii) 500.000,00 € (bes yuz bin Euro'yu) (hangisi daha yuksek ise)

i itis duly incorporated under the laws of the country in which it
is registered, with full power, applicable licence(s) and authority
to conduct its activities and to enter into this Agreement, it has
taken all such corporate action as may be required to authorize
it to enter into this Agreement, the obligations expressed to be
assumed by it under this Agreement constitute its legal, valid,
binding and enforceable obligations and performance of such
obligations will not contravene any provision of its
constitutional documents or any law or other obligation
whatsoever binding upon it; and

i it has not been declared insolvent or bankrupt or suffered or
committed any act indicative of insolvency under the law of any
applicable jurisdiction.

13.2. Unless as expressly set forth in the Agreement, any and all
warranties, representations and undertakings whatsoever concerning the
Compatel Services, whether express or implied, including, without
limitation, any implied warranty of merchantability, fithess for a particular
purpose, title, non-infringement, quiet enjoyment, satisfactory quality or
accuracy, are hereby excluded by Compatel to the fullest extent
permissible by the applicable law.

14. LIABILITY

14.1. Subject to Article 14.2, in no event shall either Party’s total liability
in respect of defaults arising under the Agreement exceed the greater of
(i) in any contract year, fifty percent (50%) of the total fees paid by the
Subscriber to Compatel in that contract year, or (ii) five hundred thousand
euros (€ 500,000.00) whichever is the higher. A “contract year” means a
twelve (12) month period commencing with the Effective Date or any
subsequent anniversary of it.
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asmayacaktir. “Soézlesme yili”, Yurarlik Tarihi'nden veya bunun sonraki
herhangi bir yildonimunden itibaren baglayan on iki (12) aylik bir donem
anlamina gelir.

isbu Sozlesme kapsamindaki islemler icin gecerli para biriminin Euro
(EUR) olmamasi durumunda, (ii)'de belirtlen sorumluluk ust siniri,
Compatel'in kayitl merkezinin bulundugu ulkedeki Merkez Bankasi'nin bir
onceki ay kapanigindaki ortalama resmi doviz alig ve satis kuru esas
alinarak gecerli para birimine gore hesaplanacaktir.

14.2. isbu Sdzlesme'de yer alan higbir husus, Taraflar’dan herhangi birinin
asagidakilere iligkin sorumlulugunu ortadan kaldirmaz veya sinirlandirmaz:
ihmalden kaynaklanan oOlum veya kisisel yaralanma; Madde 16.1
kapsamindaki tazminat talepleri; Abone’nin isbu Soézlesme’de Abone
icerigi, gizlilik, garantiler ve sorumluluk ve 6deme kosullarina iligkin Abone
yukumlulUklerini duzenleyen bolumleri ihlal etmesi; kasith suistimal;
dolandiricilik veya hileli yanlhis beyan; veya yururllkteki yasalar uyarinca
sinirlandirilamayan veya hari¢ tutulamayan diger sorumluluklar. Madde
16’daki tazminat yudkuamlalUkleri haric olmak Uzere, Compatel veya
istirakler’i hicbir durumda (a) isbu Sézlesme’den kaynaklanan veya isbu
Sozlesme ile herhangi bir sekilde ilgili olan herhangi bir 6zel, dolayl,
tesadufi, tali olarak ortaya ¢ikan zararlardan, cezai veya emsal zararlardan,
herhangi bir idari para cezasindan veya mueyyideden, herhangi bir Sebeke
Operatori para cezasindan veya mueyyidesinden, herhangi bir mali/
ekonomik kayiptan veya beklenen veya kaybedilen gelirlerden veya
karlardan; (b) hatali Abone icerigi'nden, Abone tarafindan saglanan hatali
verilerden veya Platform disindaki iletim hatalarindan kaynaklanan
zararlardan; ve/ veya (c) Abone’ye karsi herhangi bir Uclnci Kisi
talebinden sorumlu olmayacaktir.

14.3. Taraflar, isbu Madde 14’te belirtilen sorumluluk Ust sinir(lar)inin tim
¢6zum yollari igin gegerli oldugunu, kiimulatif olmadigini ve herhangi bir
olayda veya olaylar dizisinde toplam sorumlulugu artiracak sekilde diger
sorumluluk Ust sinir(lar)i ile birlestirilemeyecegini kabul eder.

In the event the currency applicable for the operations under this
Agreement is not euros (EUR) the liability cap as stipulated under (ii) shall
be calculated to the applicable currency based on the official previous
month closing average exchange buying and selling rate of the National
Bank in the country of Compatel’s registered seat.

14.2. Nothing contained within this Agreement excludes or limits either
Party's liability for: death or personal injury to persons resulting from
negligence; indemnity claims under Article 16.1; the Subscriber’s breach
of sections in this Agreement regulating the Subscriber obligations with
respect to the Subscriber Content, confidentiality, warranties and
disclaimers and payment terms; wilful misconduct; fraud or fraudulent
misrepresentation; or any other liability that cannot be limited or excluded
under applicable law. Except for the indemnification obligations in Article
16, in no event will Compatel or its Affiliates be liable for (a) any special,
indirect, incidental, consequential damages, punitive or exemplary
damages, any regulatory fines or penalties, any Network Operator fines
or penalties, any financial/economic loss or for lost or anticipated
revenues or profits arising out of or in any way related to this Agreement;
(b) any damages resulting from inaccurate the Subscriber Content,
inaccurate data provided by the Subscriber, or transmission errors
external to the Platform; and/ or (c) any Third Party claims against the
Subscriber.

14.3. The Parties agree that the liability cap limitation(s) stated in this
Article 14 apply to all remedies, are not cumulative, and they may not be
combined with any other liability cap limitation(s) so as to increase the
total liability in any particular occurrence or series of occurrences.

15. FORCE MAJEURE
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15. MUCBIR SEBEP

15.1. Taraflar’dan herhangi birinin isbu S6zlesme’nin herhangi bir kismini
ifa etmesi, diger Taraf' in veya herhangi bir Sebeke Operatdri’nin eylemleri
veya ihmalleri, sel, yangin, deprem, grev, isin durmasi veya isyan,
Taraflardan  birinin ~ kontroli  altinda olmayan elektrik veya
telekomunikasyon veya veri aglarinin veya hizmetlerinin arizalanmasi veya
kesilmesi, hUukumet veya askeri eylemler veya emirler veya kisitlamalar,
terdr saldirisi veya s6z konusu Taraf’in makul kontroll diginda kalan ve ifa
etmeyen Tarafin ihmalinden kaynaklanmayan diger herhangi bir neden
(listelenenlere benzer veya farkh nitelikte olan) dolayisiyla engellendigi,
geciktigi veya baska bir sekilde uygulanamaz hale geldigi 6lcude mazur
gorulecektir.

15.2. Bu tur kosullarin ortaya c¢ikmasi halinde, yukumluldklerini ifa
edemeyen Taraf, olayin niteligini ve gecikmenin kapsamini diger Tarafa
bildirmek ve mumkuln olan en kisa sure igerisinde yukumlultklerinin ifasina
devam etmek hususlarinda iyi niyetle makul gabayi gosterecektir.

16. TAZMINAT

16.1. Abone, Compatel’i, istirakleri’ni, bunlarin ilgili ¢alisanlarini,
yetkililerini, yoneticilerini, temsilcilerini ve aracilarini (“Compatel
Tazmin Edilenleri”), (i) Abone’nin Sozlegsme’yi ihlal etmesi, (ii) Abone
tarafindan veya onun adina herhangi bir Ugiincii Kisi’nin Fikri ve Sinai
Miilkiyet Haklarr’nin ihlal edilmesi, (iii) Abone/ Ugiincii Kisi Saglayici
tarafindan Sozlesme kapsaminda saglanan herhangi bir Abone
Hizmeti, Abone igerigi, herhangi bir husus veya hizmet veya (iv)
Abone Hizmetleri’nin/ Abone igerikleri’nin ilgili mevzuati ve/ veya igsbu
Sozlesme’yi ihlal etmesi dolayisiyla ve/veya bu durumlar ile ilgili
olarak Ugiincii Kigiler'ce baglatilan herhangi bir iddia, talep, dava,
eylem veya islem (her biri “Kapsanan Talep”) dolayisiyla ve/veya
bunlarla ilgili olarak dogan tum kayip, zarar, sorumluluk, mutabakat,
odeme, ceza, masraf ve harcamalar (makul avukat ve uzmanlik
ucretleri ve diger yasal masraflar dahil) kargisinda ve bunlarla sinirh

15.1. Either Party’s performance of any part of this Agreement shall be
excused to the extent that it is hindered, delayed or otherwise made
impractical by the acts or omissions of the other Party or any Network
Operator, flood, fire, earthquake, strike, stoppage of work, or riot, failure
or diminishment of power or of telecommunications or data networks or
services not under the control of a Party, governmental or military acts or
orders or restrictions, terrorist attack; or any other cause (whether similar
or dissimilar to those listed ) beyond the reasonable control of that Party
and not caused by the negligence of the nonperforming Party.

15.2. If any such condition(s) occur(s), the nonperforming Party shall
make reasonable efforts to notify the other Party of the nature of any such
condition and the extent of the delay, and shall make reasonable, good
faith efforts to resume performance as soon as possible.

16. INDEMNITY

16.1. The Subscriber agrees, declares and undertakes that it will, at
its own expense, shall indemnify, defend and hold harmless
Compatel, its Affiliates, and their respective employees, officers,
directors, representatives and agents (the "Compatel
Indemnitees”), from and against but not limited to all losses,
damages, liabilities, settlements, regulatory penalties, costs and
expenses (including reasonable attorney’s and professionals’ fees
and other legal expenses) incurred by Compatel Indemnitees,
including arising out of or related to any claim, demand, suit, action,
or proceeding initiated by a Third Party (each a “Covered Claim”),
in each case arising out of or relating to (i) the Subscriber’s breach
of this Agreement, (ii) the breach by or on behalf of the Subscriber
of any Third Party’s Intellectual and Industrial Property Rights, (iii)
any Subscriber Service, Subscriber Content, any matter or service
provided by the Subscriber/Third-Party Provider under the
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olmamak uizere, masraflari tamamen kendisine ait olmak lizere tazmin
edecegini, savunacagini ve bunlardan beri kilacagini kabul, beyan ve
taahhiit eder.

16.2. Compatel, Abone'yi, istiraklerini ve bunlarin ilgili galisanlarini,
yetkililerini, yoneticilerini, temsilcilerini ve aracilarini, herhangi bir Uglincl
Kisi'nin Fikri ve Sinai Mulkiyet Haklar’'nin Compatel tarafindan veya
Compatel adina ihlal edilmesinden kaynaklanan veya bununla ilgili olarak
bir Uglincu Kisi tarafindan baslatilan herhangi bir iddia, talep, dava, eylem
veya islemden (her biri “Kapsanan Talep”) kaynaklanan veya bunlarla ilgili
tum kayip, zarar, sorumluluk, mutabakat, ceza, masraf ve harcamalara
(makul avukat ve uzmanlik Ucretleri ve diger yasal masraflar dahil) karsi,
masraflari kendisine ait olmak Uzere tazmin edecektir.

16.3. Compatel veya Abone, Madde 16.1 ve Madde 16.2 kapsaminda
diger Taraf’a karsi hak talebinde bulunmak isterse:

i fiili veya potansiyel bir hak talebinden haberdar olduktan sonra,
diger Taraf’a hak talebini derhal yazili olarak bildirecek ve hak
talebinin niteligini yeterli ayrintida belirtecektir;

i taleple ilgili tim anlagmazliklarin, iglemlerin, miizakerelerin ve
uzlagsmalarin miinhasiran diger Taraf’ca yiuriitilmesine izin
verecektir;

i diger Taraf’a, masraflar diger Taraf’a ait olmak lizere, taleple
ilgili tim makul yardimi saglayacaktir (sorusturma, savunma ve
¢o6zum dahil); ve

iv diger Tarafin 6nceden yazili izni olmaksizin taleple baglantili
olarak sorumluluk kabul etmeyecek veya talebi ¢6zime
kavusturmayacaktir.

17. MUHTELIF HUKUMLER

Agreement or (iv) Subscriber Services/ Subscriber Content violating
applicable laws or this Agreement.

16.2. Compatel, at its own expense, shall indemnify the Subscriber, its
Affiliates, and their respective employees, officers, directors,
representatives and agents, from and against all losses, damages,
liabilities, settlements, regulatory penalties, costs and expenses
(including reasonable attorneys’ and professionals’ fees and other legal
expenses) arising out of or related to any claim, demand, suit, action, or
proceeding initiated by a Third Party (each a “Covered Claim”) arising
out of or relating to a breach by or on behalf of Compatel of any Third
Party’s Intellectual and Industrial Property Rights.

16.3. If either Compatel or the Subscriber wishes to claim against the
other Party under Article 16.1 and Article 16.2, it will:

i upon becoming aware of an actual or potential claim, promptly
notify the other Party in writing of the claim, specifying the
nature of the claim in sufficient detail;

i allow the other Party the exclusive conduct of all disputes,
proceedings, negotiations and settlements relating to the
claim;

i provide to the other Party, at the other Party’s expense, all
reasonable assistance in relation to it (including its
investigation, defence and resolution); and

iv. not admit liability in connection with or settle the claim without
the prior written consent of the other Party.

17. MISCELLANEOUS

17.1. This Agreement constitutes the entire understanding and agreement
of the Parties hereto with respect to the subject matter hereof. This
Agreement supersedes all prior and contemporaneous agreements,
representations and understandings between the Parties regarding the
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17.1. isbu Sdzlesme, isbu Sézlesme’nin konusuna iliskin olarak Taraflar'in
tim anlasma ve mutabakatini teskil eder. isbu Sézlesme, Taraflar arasinda
isbu Sézlesme’nin konusuna iligskin olarak daha dnce ve es zamanli olarak
yapilmig olan tum anlagmalarin, beyanlarin ve mutabakatlarin yerine
gecer. S6zlesme’de aksi belirtiimedikge, isbu S6zlesme’de yapilacak higbir
degisiklik yazih olmadikga ve her iki Tarafga imzalanmadikga gegerli
olmayacaktir.

17.2. Compatel, Abone'nin dnceden yazili izni olmaksizin, bu So6zlesme
kapsamindaki herhangi bir hakkini, menfaatini veya yukumluluginu
Uclncu Kisiler'e devredebilir.

17.3. Taraflar birbirlerinden bagimsizdir ve isbu Soézlesme, Taraflar
arasinda bir temsilcilik, istihdam, ortaklik veya ortak girigsim iligkisi
yaratmaz. Taraflardan her biri, isbu Sozlesme ile dngorulen is iligkisi ve
faaliyetlerin minhasir olmadigini ve isbu Sézlesme’deki higbir hikmin
Taraflardan birinin Uglincli Kigiler ile burada agiklananlara benzer is
anlagmalarina katilmasini yasaklamadigini kabul ve beyan eder.

17.4. Taraflardan herhangi birinin, isbu Soézlesme kapsamindaki
haklarindan herhangi birini kullanmamasi, s6z konusu haklardan feragat
edildigi veya bu haklarin kaybedildigi anlamina gelmeyecek veya bu
sekilde kabul edilmeyecektir.

17.5. Bu So6zlesme’nin herhangi bir hikmUinUn gecgersiz veya uygulanamaz
olduguna karar verilmesi durumunda, bu Sézlesme’nin kalan hikimleri
tam olarak yururlikte kalacaktir. Ayrica, bu Sézlesme’nin herhangi bir
hakmuandn, herhangi bir nedenle, yetkili bir mahkeme tarafindan kapsam
veya konu bakimindan asiri genis veya makul olmadigi tespit edilirse, s6z
konusu hukum, Taraflar'in bu S6zlesme’de ifade edilen niyetini mimkin
oldugunca yakindan yansitarak, mevcut kosullar altinda makul ve
yurarlukteki yasalarla uyumlu olacak sekilde uygulanacaktir.

17.6. Bu Sdzlesme, her biri orijinal sayilacak, ancak hepsi birlikte tek ve
ayni belgeyi olusturacak iki veya daha fazla nisha halinde imzalanabilir.

subject matter hereof. Unless otherwise provided for in the Agreement,
no modification of this Agreement shall be effective unless in writing and
signed by both Parties.

17.2. Compatel may elect to assign any rights, interests or obligations
under this Agreement to Third Parties without the prior written consent of
the Subscriber.

17.3. The Parties are independent contractors of one another, and this
Agreement does not create an agency, employment, partnership or joint
venture relationship between the Parties. Each Party acknowledges and
agrees that the business relationship and activities contemplated by this
Agreement are nonexclusive and that nothing in this Agreement prohibits
either Party from participating with Third Parties in similar business
arrangements as those described herein.

17.4. Either Party’s failure to exercise any of its rights under this
Agreement shall not constitute or be deemed to constitute a waiver or
forfeiture of such rights.

17.5. In the event any provision of this Agreement is held to be invalid or
unenforceable, the remaining provisions of this Agreement will remain in
full force. Further, if any provision of this Agreement, for any reason, is
determined by a court of competent jurisdiction to be excessively broad
or unreasonable as to scope or subject, such provision shall be enforced
to the extent necessary to be reasonable under the circumstances and
consistent with applicable law while reflecting as closely as possible the
intent of the Parties as expressed in this Agreement.

17.6. This Agreement may be executed in two or more counterparts, each
of which shall be deemed an original, but all of which together shall
constitute one and the same instrument.
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17.7. Sozlesme’nin akdi ve/veya uygulanmasindan dogan her turlu
vergi (damga vergisi dahil), resim, har¢ ve diger mali yukumlultikler,
Abone tarafindan karsilanacak ve 6denecektir.

17.8. Asagidaki ekler bu Sozlesme’ye eklenmis ve bu Sozlesme'nin bir

parcasi haline getirilmistir. S6zlesme ve ekleri arasinda herhangi bir ihtilaf

olmas! durumunda, So6zlesme’nin hukim ve sartlari gegerli olacak ve
Taraflar arasindaki ticari iliski bakimindan uygulanacaktir.

Ek-1: Ucretler

Ek-2: Hizmet Tanimi

Ek-3: is Teklifi

Ek-4: Baslik Talep Formu
Ek-5: Veri isleme Sézlesmesi

17.9. Sdzlesme Tirkce ve ingilizce olarak diizenlenmistir. Herhangi bir
ihtilaf olmasi durumunda, Turkge versiyon gecerli olacaktir.

YUKARIDAKiI HUKUMLER DOGRULTUSUNDA, TARAFLAR, 17
(ONYEDI) MADDEDEN OLUSAN iSBU SOZLESME'YI, YETERLI BIR
SURE BOYUNCA TEATI EDEREK, TAMAMEN SERBEST IRADELERI

ILE, USULUNE UYGUN SEKILDE, __._ .2025 TARIHINDE
IMZALAMISLARDIR.

17.7. Any taxes (including stamp duty), duties, charges and other
financial liabilities arising from the execution and/or implementation
of the Agreement shall be borne and paid by the Subscriber.

17.8. The following schedules are attached hereto and made part of this
Agreement. In the event of any conflicts between the Agreement and its
annexes, the terms and conditions of the Agreement shall prevail and
apply to the commercial relationship between the Parties.

Annex-1: Prices

Annex-2: Service Description
Annex-3: Business Proposal
Annex-4: Title Request Form
Annex-5: Data Processing Agreement

17.9. The Agreement has been drafted in Turkish and English. In case of
any disputes, the Turkish version shall prevail.

IN WITNESS WHEREOF, THE PARTIES HAVE EXECUTED AND
SIGNED THE AGREEMENT, CONSISTING OF 17 (SEVENTEEN)
ARTICLES, COMPLETELY WITH THEIR OWN FREE WILL AND
DULLY ON __._ .2025, BY EVALUATING THE SAME FOR A
SUFFICIENT PERIOD OF TIME.

COMPATEL TELEKOMUNIKASYON HiZMETLERI TICARET LIMITED
SIRKETI
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EK1
UCRETLER

1. isbu Sozlesme kapsamindaki tim islemler icin kullanilan para birimi,
Compatel’in kayitli merkezinin bulundugu Ulkenin para birimi olan Turk
Lirasrdir.

2. isbu Sézlesme uyarinca, Ek-1 [Ucret] kapsaminda belirtilen Tarife
tzerinden ucretlendirme yapilacak olup; Tarife Ucret detaylari bir
kapsam listesi halinde e-posta yoluyla Abone'ye bildirilecektir.

Abone’nin hesabi, tim diinyaya SMS gonderilebilecek sekilde
ayarlanmigtir. Bu kapsamda gerek yurt i¢ci gerek ise yurt disina
gonderilecek SMS’lere iligkin tarifeler, Sebeke Operatorleri’ne gore
farkhihk gosterebilecektir.

3. Platform Kullanim Ucreti, Ek-1 [Ucret] kapsaminda yer almaktadir.

4. Compatel, ilgili mevzuat ve diizenlemelerde meydana gelen
herhangi bir degisiklikten, ilgili mevzuat ve diizenlemeler uyarinca
ongoriilen bir yiikimliilikten, SMS(ler)’in satin alma fiyatlarindaki bir
artistan ve/lveya Sebeke Operatorleri tarafindan ucretlerde/ ucret
oranlarinda (ara baglanti/ SMS c¢agn sonlandirma hizmeti ucretleri/
ticret oranlari da dahil) yapilan degisikliklerinden, Compatel’in igletme
esaslarinda meydana gelen herhangi bir degisiklikten ve/ veya ucreti
etkileyen bagka bir nedenden kaynaklanan fiyat artiglarini, Abone’ye
yansitabilir. Fiyat degisiklikleri, Compatel tarafindan e-posta yoluyla

ANNEX 1
PRICES

1. The currency used for any operations governed by this Agreement is
Turkish Liras, which is the currency of the country of Compatel's
registered seat.

2. In accordance with this Agreement, charges will be made over the
Tariff specified in Annex-1 [Fee]; the fee details under the Tariff shall
be communicated to the Subscriber via e-mail in a coverage list.

The account of the Subscriber is set as to be able to send SMS
worldwide. Within this frame, the tariffs for sending SMS as well
domestic as worldwide may vary by Network Operators.

3. The Platform Usage Fee is stated in Annex-1 [Fee].

4. Compatel may pass on price increases to the Subscriber, whether
arising from any changes in the relevant legislation and regulations,
an obligation pursuant to the relevant legislation and regulations, an
increase in the purchase price of SMS(s) and/ or any changes in the
fees/ rates (including interconnection/ SMS call termination service
fees/ rates) of the Network Operators, any changes in Compatel's
operating principles and/ or any other reasons affecting the fees.
Price changes will be communicated to the Subscriber by Compatel
via email.
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Abone’ye bildirilecektir. 5. Compatel, s6z konusu fiyat degisikligini
Abone'ye bu degisikligin yururlige girmesinden en az 30 (otuz) gun
onceden bildirecektir. Abone onerilen degisiklikleri kabul etmezse, isbu
Sozlesme, isbu S6zlesme sartlarina uygun olarak feshedilebilir.

7. Compatel’den kaynaklanan teknik sorunlar dolayisiyla génderilemeyen
SMS’ler Ucretlendiriimeyecektir. Bunun diginda, Son Kullanici(lar)’dan
ve/ veya Sebeke Operatori’'nden kaynaklanan nedenler dahil diger
nedenler ile gonderilemeyen SMS’ler licretlendirilecektir. SMS’ler,
Abone Hizmetleri’nin velveya Abone igerigi’nin siyasi propaganda
niteliginde olan veya istenmeyen (SPAM), rahatsiz edici, tehdit edici
ve/veya kotilleyici ya da Yirirlikteki Mevzuat’a aykir olan,
Yirurlikteki Mevzuat uyarinca sug teskil eden vel/veya etik olmayan
nitelikte bilgiler icermesi nedeniyle Compatel tarafindan bloke
edilebilecek ve bloke nedeniyle gonderiimeyen SMS’ler de
ticretlendirilecektir.

6. Odeme modeli, 6n 6demelidir.

7 Taahhiit edilen tiim aylik sabit licretler, lGicretlendirme ayi i¢in ayin
ilk glinlinde Abone’nin hesabina tahsil edilmis olarak kaydedilecek ve
hesap bakiyesinden diisulecektir.

Compatel, Abone on odemeli o6deme modelindeyse ve o
tcretlendirme ayi igin ayin ilk gliniinde Abone’nin hesap bakiyesinde,
isbu Soézlesme kapsaminda kararlastirildigi gibi aylik taahhit edilen
tcretleri tahsil etmek i¢in yeterli para yoksa, Compatel Hizmetleri’ni
askiya alma hakkini sakh tutar. Compatel Hizmetlerinin Madde 8
uyarinca askiya alinmasi ve bu askiya alma nedenlerinin yalnizca
Compatel'in kanitlanmis eylemleri veya ihmallerinden kaynaklanmasi
durumunda, Abone, Taraflar arasinda her bir 6zel durumda kararlagtirildigi
sekilde aylik sabit Ucretlerde indirim alma hakkina sahip olacaktir.

8. Odemeler, Platform’dan olusturulan loglarin durumuna gére yapilacaktir.

5. Compatel shall notify the Subscriber via e-mail at least 30 (thirty) days
before the effective date of this change. If the Subscriber does not agree
with the proposed changes, this Agreement can be terminated in
accordance with this Agreement.

7. The SMS’ which may not be sent due to technical problems caused by
Compatel will not be charged. Except this, SMS’ which may not be sent
due to other reasons including the ones caused by the End-User(s)
and/or Network Operator will be charged. The SMS’ may be blocked
by Compatel if the Subscriber Services and/or Subscriber Content
includes political propaganda or information that is unsolicited
(SPAM), disturbing, threatening and/or derogative or in contrast with
Applicable Legislation, unethical and/or consists a crime pursuant
to Applicable Legislation and the SMS which may not be sent due to
blockage will be charged.

6. The payment model is prepaid.

7. All fixed monthly committed charges shall be recorded as charged
on the Subscriber’s account on 1st day of the month for charging
month and shall be deducted from the account balance.

Compatel retains the right to suspend the Compatel Services to the
Subscriber if the Subscriber is on prepay payment model, and on the
first day of the month for that charging month there is not enough
funds on the Subscriber’s account balance, in order to charge
monthly committed charges, as agreed upon under this Agreement.
In case the Compatel Services are suspended as under Article 8 and
reasons for such suspension are solely due to the proven actions or
omissions by Compatel then the Subscriber shall be entitled to discount
of the monthly fixed charges, as agreed upon in each particular case
between the Parties.

8. Payments shall be made based on the statements of the logs generated
from the Platform.
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9. Compatel, 6n 6deme tarihinden sonraki 5 (bes) gun iginde fatura
duzenleyecektir.

10. Abone, Platform Kullanim Ucreti’ni,

9. Compatel shall issue an invoice within 5 (five) days after the
prepayment.

10. The Subscriber may pay the Platform Usage Fee by,

Sozlesme uyarinca Platform’un kullanilacagi
toplam siire i¢cin hesaplanacak tutan
Compatel’in talep tarihinden itibaren en ge¢
___ (L) qgunigerisinde bir defada,

in __ () days at latest after Compatel
requests the amount which will be calculated
for the total duration of the usage of the
Platform pursuant to the Agreement in full,

Sozlesme uyarinca Platform’un kullanilacagi
her bir ay igin, ilgili ayin basinda, Platform
Kullanim Ucreti’'nin SMS Paketi/ Tarifesi
kapsamindaki SMS birim fiyatina bolliinmesi
suretiyle bulunan tutar kadar SMS adedinin

SMS Paketi/ Tarifesi kapsamindaki SMS
adedinden otomatik olarak eksiltilmesi
suretiyle

odeyebilecektir [Platform Kullanim Ucreti igin tercih edilen 6deme
yonteminin yanindaki kutucuk isaretlenmelidir]. Compatel, Platform
Kullanim Ucreti'ne iligkin faturayi, 6demenin alindigi tarihten itibaren 7
(yedi) guin icinde diizenleyecek ve Abone’ye gdnderecektir.

11. Abone'nin, Compatel'in faturasinin herhangi bir kismina (“Ucret
ihtilafi”) iyi niyetle itiraz etmesi durumunda, Abone, yasal siire dahilinde
gec olmamak kaydiyla ve yazili olarak (“Ucret ihtilafi Bildirimi”)
Compatel'i Ucret ihtilafi konusunda bilgilendirecektir. Bir Ucret ihtilafi
Bildirimi, Platform’dan olusturulan log gunlukleri icindeki belirli glinluklere
atifta bulunarak faturanin hangi kismina itiraz edildigini belirtmelidir.
Taraflar, Ucret ihtilafi Bildirimi'nin tebli§ tarihinden itibaren 30 (otuz) giin
icinde Ucret ihtilaf’'ni ¢dzmek igin makul ¢abayi gésterecektir. Taraflar’in
Ucret ihtilaf’'ni bu siire icinde ¢ézmede basarili olamamasi durumunda,

for each month it will use the Platform
pursuant to the Agreement, at the beginning
of such month, by automatically deducting
the SMS amount found by dividing the
Platform Usage Fee to the fee per SMS within
the SMS Package/ Tariff from the SMS
amount within the SMS Package/ Tariff

[The box beside the preferred payment method for the Platform
Usage Fee shall be marked]. Compatel will draw up and send the invoice
to the Subscriber regarding to the Platform Usage Fee in 7 (seven) days
after the payment has been received.

11. In the event the Subscriber disputes in good faith any portion of
Compatel's invoice (a “Fee Dispute”), the Subscriber shall inform
Compatel of the Fee Dispute no later than legal time periods and in writing
("Fee Dispute Notification"). A Fee Dispute Notification shall specify
which portion of the invoice is disputed with reference to the specific logs
within the statement logs generated from the Platform. The Parties shall
exercise reasonable efforts to resolve the Fee Dispute within 30 (thirty)
days from date of receipt of the Fee Dispute Notification. In the event that
the Parties are not successful in resolving the Fee Dispute within such
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Ucret ihtilafi Sézlesme’de belirtilen uyusmazlik ¢ézim siirecine uygun
olarak ¢ozulecektir.

12. Sipheye mahal vermemek adina, Abone, Ucret ihtilafi Bildirimi
yapillmamis (veya slresi disinda yapilmig) herhangi bir faturayi veya Ucret
intilaf’na konu olan herhangi bir faturanin ihtilafsiz kismini (birlikte,
“intilafsiz Ucretler”’) éngériilen son édeme tarihine kadar édeyecektir.

13. Compatel tarafindan diizenlenecek faturalara, ilgili mevzuat ile
ongoriilen oranda ve sekilde 6denmesi gereken KDV, OiV ve diger
tum vergiler, resimler, harglar ve diger mali ylukumliliukler dahil
edilecektir. Abone, bankasi tarafindan tahsil edilebilecek tiim banka
masraflan ile herhangi bir araci banka masraflarindan ve varsa,
herhangi bir finansal kurulug tarafindan tahsil edilebilecek
masraflardan tek basina sorumlu olup; bu masraflari kendisi
karsilayacaktir ve Compatel’e 6deyecegi bedellerden bu masraflara
iliskin herhangi bir kesinti yapmayacaktir.

14. Abone tarafindan yapilmasi gereken toplam ddeme tutari ile Compatel
tarafindan alinan 6deme tutari arasindaki eksiklikler, 6denmemis borg
teskil edecek ve Abone’nin, cari hesabina borg olarak yansitilacaktir.
Compatel'in 6098 sayili Tuark Borglar Kanunu uyarinca, kismi ifayi
reddetme ve borg¢lu temerrudu hikumlerinden dogan haklari sakhdir.

time frame, the Fee Dispute shall be resolved in accordance with the
dispute resolution process set out in the Agreement.

12. For the avoidance of doubt, the Subscriber shall pay any invoice in
respect of which a Fee Dispute Notification has not been made (or made
out of time) or the undisputed portion of any invoice that is the subject of
a Fee Dispute (together, “Undisputed Fees”) by the due date stipulated.

13. Invoices to be issued by Compatel shall include VAT, SCT and
payable at such rate and in such manner provided foreseen in the
applicable law and all other taxes, duties, charges and other
financial liabilities. The Subscriber is solely responsible for all bank
costs which may be collected by its bank, as well as any
intermediary bank charges and if applicable, any charges that may
be charged by any financial institution and the Subscriber shall bear
these charges itself and shall not make any deductions from the fees
it will pay to Compatel for these expenses.

14. Differences between the total payment due by the Subscriber and the
payment received by Compatel shall constitute an unpaid debt and shall
be credited to the Subscriber's current account as a debt. Compatel
reserves the right to refuse partial performance and the rights arising from
the provisions of default of debtor under the Turkish Code of Obligations
No. 6098.

EK 2
HIiZMET TANIMI
Compatel Hizmetleri’nin Tanimi

Compatel Hizmetleri, Abone'nin Platform araciligiyla diinya ¢apinda birden
fazla mobil Sebeke Operatéri’'niin  Son Kullanicilarindan mobil

ANNEX 2
SERVICE DESCRIPTION
Description of Compatel Services

Compatel Services include a solution that shall enable the Subscriber to
deliver mobile terminated SMS (SMS MT) and receive mobile originated
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sonlandiriimis SMS (SMS MT) géndermesini ve mobil kaynakli mesajlar
(SMS MO) almasini saglayacak bir ¢ozum igerir.

Compatel Hizmetleri sunlari igerir:
a. Abone’nin bilgi sistemi ile Platform arasindaki baglanti;

b. Platform’un Abone tarafindan olusturulan trafigi alacak sekilde
yapilandiriimasi ve bu SMS trafiginin yani sira Abone igin Sebeke
Operatorleri’nden alinan trafigin (varsa) islenmesi ve yonlendirilmesi;

c. Compatel tarafindan s6z konusu SMS

faturalandiriimasi; ve

islenen trafiginin

d. Teknik Destek.

Compatel Hizmetlerinin saglanmasinda ve Soézlesme kapsaminda
belirtilen hukimlere ek olarak, Compatel:

a. Abone’nin bilgi sistemi ile Platform arasindaki baglantinin test edilmesini
ve c¢aligir durumda olmasini saglayacak,

b. Abone tarafindan olusturulan SMS mevcut

Operatorleri’ne yonlendirecek,

trafigini Sebeke

c. Sebeke Operatéri Son Kullanicilar’ndan kaynaklanan SMS trafigini
Abone’nin bilgi sistemine ydnlendirecek (varsa),

d. Compatel Hizmetleri’nin saglanmasina iligskin tim Ucretler icin Abone’ye
fatura duzenleyecek, ve

e. Compatel Hizmetleri’nin iglerligini saglamak igin Sebeke Operatorleri ile
tum sozlesmeye dayall iligkileri yonetecektir.

messages (SMS MO) from the End Users of multiple mobile Network
Operators worldwide through the Platform.

Compatel Services include:

a. Connectivity between the Subscriber's information system and the
Platform;

b. Configuration of the Platform to receive traffic generated by the
Subscriber and the handling and routing of such SMS traffic, as well as
traffic received from the Network Operators for the Subscriber (if
applicable);

c. Billing of such SMS traffic processed by Compatel; and
d. Technical Support.

In the provision of the Compatel Services, and in addition to the provisions
set forth under the Agreement, Compatel shall:

a. Ensure that connectivity between the Subscriber’s information system
and the Platform is tested and operational;

b. Route SMS traffic generated by the Subscriber to available Network
Operators;

c. Route SMS traffic originating from the Network Operator End Users to
the Subscriber’s information system (if applicable);

d. Invoice the Subscriber for all Compatel charges relative to the provision
of the Compatel Services; and
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Abone’nin Sozlesme kapsamindaki yukumlilukleri sakh kalmak
kaydiyla, Abone ayrica:

a. Compatel tarafindan saglanan tim teknik formlari uygun sekilde
doldurarak tiim yapilandirma bilgilerini saglayacagini,

b. Kendi bilgi sistemlerinin:
i. SMS trafigini Platform'a yonlendirecegini ve

ii. Platform’dan gelen trafigi alacak (varsa) sekilde yapilandiriimasini
saglayacagini,

c. Mesajlagma Platformuna higbir kogulda istenmeyen SMS (SPAM)
gonderilmemesini saglayacagini,

d. Daha buyiik bir trafik hacmini birka¢ gun énceden duyuracagini ve

e. Tum d6deme yukiumluliiklerini zamaninda ve eksiksiz olarak yerine
getirecegini

kabul, beyan ve taahhit eder.

e. Manage all contractual relationships with Network Operators to ensure
the operability of the Compatel Services.

Without prejudice to the obligations of the Subscriber regulated
under the Agreement, the Subscriber further agrees, declares and
undertakes to:

a. Provide all the configuration information through the proper
completion of all technical forms provided by Compatel;

b. Ensure that its own information systems are properly configured
to:

i. route SMS traffic to the Platform, and
ii. receive inbound traffic from the Platform (if applicable);

c. Ensure under no circumstances to send insolicited SMS (SPAM)
to the messaging Platform;

d. Announce a larger volume of traffic a few days in advance; and

e. Fulfill all its payment obligations on time and in full.

EK 3
iS TEKLIFI

ANNEX 3
BUSINESS OFFER
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Abone’nin  Ydrarliok Tarihi’'nden itibaren gecerli olmak Uzere
Compatel Hizmetlerine yonelik tercihleri asagidaki gibidir (bu
tercihler, S6zlesme Suresi igerisinde her zaman Taraflar’'in karsilikh
mutabakatiyla imzalanacak ek protokollerle yeniden belirlenebilir);

a. Paket:. SMS, TL ( TarkLirasi)

b. Tarife igerigi:

c. Support:
Platform Kullanim Ucreti, aylik TL
( TarkLirasi)'dir.

. Support Ucretinin  hangi tarihten itibaren gecerli olup
faturalandirilmaya baslanacagi Taraflar’'ca e-posta ortaminda ayrica
anlagilarak belirlenecektir.

. Paket kapsaminda verilen “miktar taahhiudiu” dolayisiyla,
Abone, -var ise- licretini 6demis oldugu ve fakat kullanmadigi
bakiye SMS’lere iligkin licretlerin iadesini talep etmeyecektir.
Paket’in tamaminin kullanilmasi halinde ise, Abone’nin yeni bir
Paket’i bedeli karsiliginda satin aldigi tarihe kadar, Compatel
tarafindan SMS gonderimi saglanmayacaktir.

. Paket, Abone tarafindan 6deme yapildiktan ve 6deme Compatel
banka hesabina girdikten ve tim detaylariyla birlikte Compatel
finans ekibine e-posta ile bildirildikten sonra, 24 (yirmi doért) saat
icerisinde Abone’nin hesabina yansitilacaktir.

. Diger detaylar, “Compatel Business Proposal” adli metinle
belirtilmigtir.

. The Subscriber's preferences regarding Compatel Services made

as of the Effective Date are as follows (these preferences may be
re-determined by additional protocols to be signed by mutual
agreement of the Parties at any time during the Agreement Term);

a. Package: _  SMS, TL ( TurkishLiras)
b. Tariff Content:
c. Support:
The Platform Usage Fee is TL
( TurkishLiras) monthly.

. The fact that as of which date the Support fee will apply and be

invoiced shall be determined by a separate mutual agreement the
Parties via e-mail.

. Due to the "amount commitment" made within the scope of

the package, the Subscriber will not demand the refund/
deduction of the fees related to the remaining SMS that are
not used -if there is any-. If the entire Package is used, SMS
shall not be sent by Compatel until the date when the
Subscriber purchases a new Package paying the price.

. After the payment made by the Subscriber and credited to

Compatel bank account when Compatel finance team is notified
with all the details via e-mail, the Package will be reflected on the
Subscriber's account within 24 (twenty-four) hours following the
Effective Date.

. Other details are specified in the "Compatel Business Proposal".
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EK 4
BASLIK TALEP FORMU

Compatel Hizmetleri kapsaminda kullanilacak baslik ve numaralara ait
bilgiler agagida yer almaktadir. Verilen bilgilerin Sirketimize ait ve dogru
oldugunu kabul, beyan ve taahhit eder, aldigimiz Compatel Hizmeti
kapsaminda CLI (arayan hat bilgisi) olarak kullaniimasini rica ederiz.

CLI ve CDR Bilgileri

Alfanumerik Basgliklar:

Cografi veya Bilgi/Danisma Telefon
Numaralari:

(Abone talep ediyorsa)

STH Numarasi (0850’li): +90 850 540 0

(COMPATEL tarafindan
doldurulacaktir)

Abone Numarasi (CHID):

(COMPATEL tarafindan
doldurulacaktir)

ANNEX 4
TITLE REQUEST FORM

Information on the titles and numbers to be used within the scope of
Compatel Services are given below. We acknowledge, declare and
undertake that the information provided belongs to our Company and is
correct, and request it to be used as CLI (calling line information) within
the scope of the Compatel Service we receive.

CLI ve CDR Information

Alphanumeric Titles:

Geographical or
Information Phone
Numbers:
(If the Subscriber
demands)

STH Number (with 0850): | +90 850 540 0

(To be filled by
COMPATEL)

Subscriber Number

(CHID):

(To be filled by
COMPATEL)
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EK 5
VERI ISLEME SOZLESMESI

Ana Sézlesme’de tanimlandidi sekilde Compatel Hizmetleri’'nin saglanmasi
sirasinda, Compatel’in, Uygulanabilir Veri Koruma Mevzuati kapsaminda
tanimlandigi sekilde kisisel verilerin veri sorumlusu veya veri igleyeni olarak
hareket edebilecek olan Abone adina belirli kigisel verileri iglemesi
gereklidir.

Bu kapsamda, Taraflar, S6zlesme’yi, Ana S6zlesme’nin eki ve ayrilmaz bir
parcasi olarak, asagida tamamen mutabik kalinan hikim ve sartlar
dahilinde __._ .20__ tarihinde tanzim ve imza etmigtir.

1.TANIMLAR

1.1. isbu Sézlesmesinin amaclari bakimindan, asagidaki tanimlar
gecerlidir:

“Ana Sozlegsme” Taraflar arasinda . .20__ tarihinde
tanzim/ imza edilen Mesajlasma Hizmetleri

Sozlesmesi'ni (ve eklerini) ifade eder.

6698 sayili Kigisel Verilerin Korunmasi
Kanunu’'nu ifade eder.

“KVKK"

"Uygulanabilir Veri
Koruma Mevzuat!"

isbu Sézlesme kapsaminda kigisel verilerin
islenmesi igin gecerli olan, basta 2709 say!li
Turkiye Cumbhuriyeti Anayasasi, KVKK,
5809 sayili Elektronik Haberlesme Kanunu
ve 5237 sayilh Turk Ceza Kanunu olmak
uzere ve uygulanabilir oldugu hallerde
GDPR (Genel Veri Koruma Yonetmeligi
(AB) 2016/679), Birlesik Kralhlk GDPR, 2018
Birlesik Krallik Veri Koruma Kanunu ve
zaman zaman degistirilen veya yururlukten

ANNEX 5
DATA PROCESSING AGREEMENT

In the course of providing Compatel Services as defined in the
Agreement, it is necessary for Compatel to process certain personal data
on behalf of the Subscriber, who may act as a controller or as a processor
of personal data as defined under the Applicable Data Protection Law.

In this context, the Parties have executed and signed the Agreement on

__.__.20__on the terms and conditions which are fully agreed below, as

an annex to, and an integral part of the Master Agreement.
1. DEFINITIONS

1.1. For the purposes of the Agreement, the following definitions shall
apply:

“Master refers to the Messaging Services Agreement

Agreement” (and its annexes) executed/signed between
the Partieson __._ .20__.

"PDPL" refers to the Personal Data Protection Law
No. 6698.

"Applicable Data shall mean all laws and regulations

Protection Law" applicable to the processing of personal
data under this Agreement, including, in
particular, the Constitution of the Republic of
Turkey No. 2709, the PDPL, the Electronic
Communications Law No. 5809 and the
Turkish Penal Code No. 5237 and, where
applicable, the GDPR (General Data
Protection Regulation (EU) 2016/679), the
UK GDPR, the UK Data Protection Act 2018,

and any laws and regulations implementing
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kaldirilan yukarida belirtilenleri uygulayan
tum kanun ve yonetmelikler de dahil olmak
Uzere, tUm kanun ve yodnetmelikleri ifade

eder.

“imza Tarihi” Sozlesme’nin - imzalandigi _ .20
tarihini ifade eder.

"Kigisel Veri" Tanimlanmig veya tanimlanabilir bir gergek
kisiye (bundan boéyle “Veri Sahibi” olarak
anilacaktir) iligkin her tarlt bilgiyi ve Abone
adina iglendiginde Uygulanabilir  Veri
Koruma Mevzuati tarafindan tanimlanan
diger kisisel bilgileri ifade eder.

“Sozlesme” Taraflar arasinda __._ .20__ tarihinde
tanzim/ imza edilen igsbu Veri Isleme
Sozlesmesi'ni ifade eder.

"Compatel Compatel Hizmetleri'nin saglanmasinin Ek

Hizmetleri" 1'de aciklandigi sekilde Abone adina Kigisel
Veriler'in islenmesini gerektirdigi ol¢ude,
Ana Sodzlesme'de kendisine atfedilen
anlama sahip olacaktir.

1.2. “isleme”, “veri sorumlusu”, “veri igleyen”, “ligiincii kisi’, “kigisel

veri ihlali” ve “teknik ve idari onlemler” gibi (ancak bunlarla sinirh
olmamak Uzere) isbu S6zlesme’de kullanilan terimler, Uygulanabilir Veri
Koruma Mevzuati’'nda kendilerine atfedilen anlama sahip olacaktir.

2. KISISEL VERILERIN iSLENMESINE iLISKIN DETAYLAR

Compatel’'in, Compatel Hizmetleri’nin yerine getiriimesi sirasinda Abone
adina Kisisel Veriler'i igsleyecek olmasi halinde, islemenin niteligi, amaclar
ve suresi, Kisisel Veri turleri, Veri Sahibi kategorileri ve iglemeye iligkin

the foregoing, as amended or superseded
from time to time.

refers to [__._ .20 ]
Agreement is signed.

“Signing Date” on which the

"Personal Data shall mean any information relating to an
identified or identifiable natural person
(hereinafter: “Data Subject”) and other
personal information as defined by
Applicable Data Protection Law when

processed on behalf of the Subscriber.

“Agreement” refers to this Data Processing Agreement
executed/signed between the Parties on
_._.20__.

"Compatel shall have the meaning ascribed to it in the

Services" Master Agreement, to the extent where the

provision of Compatel Services implies the
processing of Personal Data on behalf of the
Subscriber as described in Annex 1.

1.2. The terms used in this Agreement, such as (but not limited to)
‘processing’, “controller”, “processor”, “third party”, “personal data
breach” and “technical and organizational measures”, shall have the

meaning ascribed to them in the Applicable Data Protection Law.
2. DETAILS OF THE PERSONAL DATA PROCESSING

If and to the extent that Compatel will be processing Personal Data on
behalf of the Subscriber in the course of the performance of Compatel
Services, an overview of the nature, purposes, and duration of the
processing, types of Personal Data, categories of Data Subjects, and
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diger ayrintilara iliskin genel degerlendirme, Sézlesme’de acgiklanmadigi
surece Ek 1'e tabi olacaktir.

4. MUSTERI’NIN YUKUMLULUKLERI

4.1. Abone, Compatel Hizmetleri’ni kullanirken Uygulanabilir Veri Koruma
Mevzuat'na uydugunu teyit ve garanti eder ve Kigisel Veriler'in Ana
Sozlesme ve isbu S6zlesme kapsaminda belirtilen sekilde islemesinin Veri
Sahipleri ile ilgili olarak yasal, adil ve seffaf oldugunu onaylar.

4.2. Abone, Compatel'in mutabik kalinan Compatel Hizmetleri'ni
Uygulanabilir Veri Koruma Mevzuati da dahil olmak tUzere herhangi bir
yasal duzenlemeyi ihlal etmeyecek sekilde saglayabilmesi igin Kigisel
Veriler'in yasal olarak islenip islenemeyeceginin degerlendiriimesinden ve
Veri Sahipleri’nin haklarinin korunmasindan yalnizca kendisinin sorumlu
oldugunu kabul, beyan ve taahhut eder.

4.3. Abone, Veri Sorumlusu sifatiyla Uygulanabilir Veri Koruma
Mevzuat’'ndan dogan gerekli yasal sartlari (KVKK’nin 10. maddesinden
dogan aydinlatma yukumlulagunun yerine getiriimesi ve KVKK’nin 5. veya
6. maddesi uyarinca acik riza alinmasina gerek bulunmayan haller diginda
aydinlatilmig 6zgur iradeye dayanan agik rizalarin alinmasi dahil) yerine
getirdigini ve tum yukumluluklere uygun hareket ettigini; Kisisel Veriler’i
Uygulanabilir Veri Koruma Hukuku’'na uygun olarak isledigini/ Compatel’e
aktardigini kabul, beyan ve taahhut eder.

4.4. Abone, Uygulanabilir Veri Koruma Mevzuat’'ndan dogan tum
yukumluluklerini yerine getirdigine dair her turla bilgi/ belgeyi, Compatel’in
talebi halinde, derhal Compatel’e sunmayi kabul, beyan ve taahhit eder.

4.5. Abone, Compatel’in, Ana Sozlesme ile kurulan ticari iliski nedeniyle
kendisine aktarilan/ aktarilacak kisisel verileri, Madde 5.1’de belirtilen
isleme amaclari ortadan kalkmadigi surece ve her halukarda Uygulanabilir
Veri Koruma Mevzuat ve ilgili mevzuatta dngorilen sireler boyunca
isleme hak ve yetkisine sahip oldugunu kabul, beyan ve taahhut eder.

other details regarding the processing are provided in Annex 1, insofar as
they are not already described in the Agreement.

4. OBLIGATIONS OF THE SUBSCRIBER

4.1. The Subscriber confirms and ensures its compliance with Applicable
Data Protection Law in its use of Compatel Services and confirms that its
processing of Personal Data as specified under the Master Agreement
and this Agreement is lawful, fair, and transparent in relation to the Data
Subjects.

4.2. The Subscriber agrees, declares and undertakes that it shall be
solely responsible for assessing whether Personal Data can be
processed lawfully and for safeguarding the rights of the Data Subjects
so that Compatel can provide the agreed Compatel Services in a way
that does not violate any legal regulations, including Applicable Data
Protection Law.

4.3. The Subscriber agrees, declares and undertakes that it has, in the
capacity of the Data Controller, fulfilled the necessary legal requirements
arising from the Applicable Data Protection Law (including the fulfilment
of the disclosure obligation arising from Article 10 of the PDPL and
obtaining informed express consent based on free will, except for cases
which do not require obtaining express consent in accordance with Article
5 or 6 of the PDPL) and has acted in compliance with all its obligations,
has processed the Personal Data, and has transferred the same to
Compatel, in accordance with the Applicable Data Protection Law.

4.4. The Subscriber agrees, declares and undertakes that it will, upon
request of Compatel, immediately provide Compatel with all
information/documents indicating that the Subscriber has fulfilled all its
obligations arising from the Applicable Data Protection Law.

4.5. The Subscriber agrees, declares and undertakes that Compatel has
the right and power to process the personal data, transferred/to be
transferred to it pursuant to the commercial relationship established under
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5. COMPATEL’IN YUKUMLULUKLERI
5.1. izin Verilen Amaglar

Compatel, Kigisel Veriler'i akdedilen Ana So6zlesme baglaminda, yalnizca
gerektigi takdirde ve Ana Sozlesme kapsaminda Abone’ye Compatel
Hizmetleri'ni saglamak i¢in gerekli oldugu olclde isleyecektir.

5.2. Talimatlar

5.2.1. Compatel, Kisisel Verileri Ana Soézlesme, bu Soézlesme ve
Uygulanabilir Veri Koruma Mevzuati uyarinca ve Compatel'in tabi oldugu
zorunlu yasalar uyarinca gerekli olmadikga Kisisel Veriler'in tGguncu bir
ulkeye veya uluslararasi bir kurulusa aktariimasi da dahil olmak Uzere
yalnizca Abone’nin belgelenmis talimatlari dogrultusunda igsleyecektir.
Abone, talimatlarinin yasalara uygun olmasini ve Compatel’in Kigisel
Veriler'i igslemesinin Compatel’in Uygulanabilir Veri Koruma Mevzuati da
dahil olmak Uzere yururlukteki herhangi bir yasa, yonetmelik veya kurali
ihlal etmesine neden olmamasini saglayacagini kabul, beyan ve taahhut
eder.

5.2.2. Zorunlu bir yasanin Compatel'in bu tur talimatlara uymasini
engellemesi veya Compatel'e Kisisel Verileri iglemesi icin yasal bir
gereklilik getirmesi durumunda, Compatel, s6z konusu yasa uyarinca
Abone’yi bu tur bir isleme hakkinda bilgilendirmesi yasaklanmadigi surece,
ilgili isleme faaliyetlerini gergeklestirmeden dnce Abone’yi bu tur bir yasal
gereklilik hakkinda yazili olarak bilgilendirecektir.

5.2.3. Compatel, kendi gorlsune goére bir talimatin Uygulanabilir Veri
Koruma Mevzuati'ni ihlal etmesi halinde, Abone’yi gecikmesizin
bilgilendirecektir. Compatel, Abone tarafindan acikliga kavusturulana veya
degistirilene kadar bdyle bir talimatin yerine getiriimesini askiya alma
hakkina sahip olacaktir ve bu durum Compatel bakimindan Ana
Sozlesme’ye/ isbu Sozlesme’ye aykirilik teskil etmeyecek ve bu sekilde
yorumlanmayacaktir.

the Master Agreement, as long as the processing objectives set out in
Article 5.1 do not disappear and in any case, for the time periods provided
for in the Applicable Data Protection Law and the relevant legislation.

5. OBLIGATIONS OF COMPATEL
5.1. Permitted Purposes

Compatel shall process Personal Data in the context of the concluded
Master Agreement, only to the extent required, and in the appropriate way
necessary to provide Compatel Services to the Subscriber under the
Master Agreement.

5.2. Instructions

5.2.1. Compatel shall process Personal Data in accordance with the
Master Agreement, this Agreement, and Applicable Data Protection Law
and only upon the documented instructions of the Subscriber, including
with regard to transfers of Personal Data to a third country or an
international organisation, unless required to do so under mandatory law
to which Compatel is subject. The Subscriber agrees, declares and
undertakes that it shall ensure that its instructions are lawful, and that
Compatel’s processing of Personal Data will not cause Compatel to
violate any applicable law, regulation, or rule, including the Applicable
Data Protection Law.

5.2.2. In the event that a mandatory law prevents Compatel from
complying with such instructions or imposes a legal requirement on
Compatel to process Personal Data, Compatel shall inform the Subscriber
in writing of such a legal requirement before carrying out the relevant
processing activities, unless Compatel is prohibited under that law from
informing the Subscriber of such processing.

5.2.3. Compatel shall immediately inform the Subscriber if, in its opinion,
an instruction infringes Applicable Data Protection Law. Compatel shall
be entitled to suspend performance of such an instruction until it is
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5.2.4. Abone, kendisi tarafindan ydneltilen herhangi bir talimat/ talep
nedeniyle meydana gelen herhangi bir Kisisel Veri Ihlali dolayisiyla ve/
veya bunlar ile ilgili olarak Veri Sahipleri ve/ veya tglncu kisiler tarafindan
yoneltilen herhangi bir iddia, talep, sikayet, istem, takip, sorusturma, tedbir,
dava dolayisiyla dogan her turli sorumlulugun ve masrafin (avukathk ve
uzman Ucretleri ve diger yasal giderler dahil) kendisine ait oldugunu;
Compatel'in bu kapsamda higbir sorumlulugunun bulunmadigini ve bu
nedenle Compatel’e karsi yoneltilebilecek her turld hak, alacak, maddi/
manevi zarar-ziyan ve tazminat talebinden Compatel’i beri kilacagini kabul,
beyan ve taahhut eder.

5.3. Gizlilik

5.3.1. Compatel, Ana Soézlesme ile kurulan ticari iliski nedeniyle elde
edecegi tum Kisisel Veriler'i gizli olarak kabul edecek ve Kisisel Veriler'in
islenmesinde gorev alan tim c¢alisanlarinin, temsilcilerinin ve/veya yetKkili
alt isleyicilerinin guvenilirligini saglayacaktir.

5.3.2. Compatel, Kigisel Veriler'e erisimin yalnizca Compatel'in ¢calisanlari
ve Compatel adina faaliyet gosteren, Kisisel Veriler ile ilgili gizlilik
yukumlalUkleri olan ve uygun egitimi almis diger Kigiler tarafindan
kullanilabilmesini saglayacaktir.

5.4. Kisisel Veriler'in Guvenligi

5.4.1. Compatel, (i) islemenin niteligi, kapsami, baglami ve amaclari, (ii)
Veri Sahipleri'ne yoénelik riskler, (iii) en son teknoloji ve (iv) uygulama
masraflarini da g6z énunde bulundurarak, bu kapsamda, uygun oldugu
sekilde, Kisisel Veriler'i kazara kayip, tahribat, hasar, degisiklik, yetkisiz ifsa
veya erisim ve diger tum yasadigi isleme bicimlerine kargi korumak igin
yeterli guvenlik dnlemlerini (teknik ve idari) aldi§ini ve bunlari stirdirecegini
taahh(t eder:

o mumkun/uygun oldugunda Kisisel Verilere takma ad verilmesi
(pseudonymisation) ve/veya bunlarin sifrelenmesi;

clarified or changed by the Subscriber and this will not constitute a breach
of, and will not be construed as a breach of, the Master Agreement/ this
Agreement for the Compatel.

5.2.4. The Subscriber agrees, declares and undertakes that any liability
and cost (including attorneys' fees and experts' fees and other legal costs)
arising from any claim, demand, complaint, request, proceeding,
investigation, measure, litigation brought against Compatel by Data
Subject and/or third-parties due to and/or related to any Personal Data
Breach caused by any instruction/request made by the Subscriber, will
rest with the Subscriber itself and Compatel will have no liability for the
same and that it will hold Compatel harmless from any claim of right,
liability, material/moral damages and losses and compensation that may
be brought against Compatel for the same.

5.3. Confidentiality

5.3.1. Compatel shall treat all Personal Data it has obtained pursuant to
the commercial relationship established under the Master Agreement as
confidential and it shall ensure the reliability of all its employees, agents,
and/or approved sub-processors engaged in the processing of Personal
Data.

5.3.2. Compatel shall ensure that access to Personal Data is available
only to those Compatel’s employees and other persons operating on
behalf of Compatel who are under confidentiality obligations with respect
to Personal Data and who have received appropriate training.

5.4. Security of Personal Data

5.4.1. Compatel warrants that it maintains and shall continue to maintain
adequate security measures (technical and organisational) to protect
Personal Data against accidental loss, destruction, damage, alteration,
unauthorized disclosure of, or access to, and against all other unlawful
forms of processing, considering (i) the nature, scope, context, and
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isleme sistemlerinin  ve hizmetlerinin gizliliginin,
kullanilabilirliginin ve direncinin surekli olarak

o kisisel veri
batanlagunan,
saglanabilmesi;

o fiziksel veya teknik bir aksaklk karsisinda, Kigisel verilerin
kullanilabilirliginin geri getirilebilmesi ve kigisel verilere zamaninda
erigimin saglanabilmesi;

o teknik ve idari Onlemlerin etkinligini duzenli olarak test etmek,
Olgcmek ve degerlendirmek igin bir prosedir olusturulmasi;

o Abone’ye Compatel Hizmetlerini saglamak i¢in kullanilan
sistemlerde Kisisel Veriler'in islenmesine iliskin guvenlik aciklarini
tespit etmeye yonelik dnlemlerin alinmasi;

o Taraflarca udzerinde mutabik kalinan diger makul glvenlik
onlemlerinin alinmasi.
Compatel tarafindan uygulanan teknik ve idari ©6nlemlerin bir
spesifikasyonu

https://www.infobip.com/assets/downloads/Technical and organisational
measures.pdf adresinde ve sertifikalarin bir listesi
https://www.infobip.com/certificates adresinde mevcuttur.

5.4.2. Compatel, Abone'nin talebi Uzerine, isbu Madde uyarinca aldigi
onlemleri ortaya koyacak ve Abone'nin bu 6nlemleri Madde 8 uyarinca
denetlemesine ve test etmesine izin verecektir.

5.4.3. Abone, Compatel Hizmetleri’'nin, Abone’nin Compatel Hizmetleri’ni
kullanmasiyla islenen verilerin  guvenligini  etkileyebileceginden,
Compatel'in  minimum standart olarak Abone’nin uygulamasini ve
kullanmasini gerektirdigi veya oOnerdigi iletisim igeriginin sifrelenmesi,
Abone’nin hesabinda c¢ok faktorlti kimlik dogrulamanin kullanilabilirlidi,
cihaz parmak izi, IP beyaz listeye alma veya TLS sifreleme ve guvenli

purposes of the processing, (ii) risks posed to Data Subjects, (iii) the state-
of-the-art, and (iv) implementation expenses, including, inter alia, as
appropriate:

o the pseudonymisation and/or encryption of Personal Data when
possible/appropriate;

o the ability to ensure the ongoing confidentiality, integrity,
availability and and resilience of processing systems and
services;

o the ability to restore the availability of and access to Personal Data
in a timely manner in the event of a physical or technical incident;

o an established process for regularly testing, assessing, and
evaluating the effectiveness of technical and organisational
measures;

o measures to identify vulnerabilities with regards to the processing
of Personal Data in systems used to provide Compatel Services to
the Subscriber;

o other reasonable security measures agreed upon by the Parties.

A specification of technical and organisational measures implemented by
Compatel is available at, https://www.
infobip.com/assets/downloads/Technical _and organisational measures.
pdf and a list of certifications is available at
https://www.infobip.com/certificates.

5.4.2. At the request of the Subscriber, Compatel shall demonstrate the
measures it has taken pursuant to this Article, allowing the Subscriber to
audit and test such measures in accordance with Article 8 of this
Agreement.
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dosya aktarim protokolt (SFTP) kullanimi gibi belirli 6zellikleri ve iglevleri
icerdigini kabul eder. Compatel tarafindan gecerli en iyi uygulamalara
uygun olarak tutulan guvenlik yukumlalUkleri ve asgari Oneriler listesi
https://www.infobip.com/docs/essentials/security-recommendations
adresinde Abone’nin erisimine agiktir. Abone, Compatel Hizmetleri’ni
dizgun bir sekilde yapilandirmaktan ve Compatel Hizmetleri'ni kullanirken
Abone tarafindan iglenen verilerin niteligini géz 6nlnde bulundurarak
uygun guvenlik seviyesini korumak igin mevcut ozellikleri ve iglevleri
kullanmaktan sorumludur. Compatel'in tavsiye ettigi guvenlik énlemlerine
uyulmamasi sonucunda meydana gelen herhangi bir givenlik vakasi veya
Kisisel Veri ihlali'nden yalnizca Abone sorumlu tutulacaktir.

5.4.4. Compatel, Abone’nin hesabinin ve Compatel'in sistemlerinin yasa
disi kullanimini énlemek ve tespit etmek icin uygun guvenlik faaliyetlerini
gerceklestirecektir. Compatel, Abone’nin hesabini etkileyen supheli bir
yasadisi faaliyet tespit ettiginde Abone’yi bilgilendirecektir.

5.4.5. Taraflar, guvenlik gereksinimlerinin surekli degistigini ve etkili
guvenligin, eski glvenlik 6nlemlerinin sik sik degerlendiriimesini ve duzenli
olarak iyilestiriimesini gerektirdigini kabul eder. Bu nedenle Compatel,
gerektiginde, isbu S6zlesme’de belirtilen gerekliliklere uyumu surdirmek
icin bu onlemleri yogunlastiracagini, cogaltacagini ve gelistirecegini kabul
eder. Taraflar, Uygulanabilir Veri Koruma Mevzuati veya yetkili yargi
yerinin duzenleyici/denetleyici makamlari tarafindan belirtilen belirli
guncellenmis guvenlik gerekliliklerinin gerektirdigi onemli degisiklikleri
uygulamak icin varsa maliyeti iyi niyetle mizakere edecektir.

5.4.6. Uygulanabilir Veri Koruma Mevzuat’'nda zaman zaman yapilan
degisikliklerin gerektirebilecegi sekilde, Abone’nin Compatel'e guvenlik
Onlemlerini iyilestirme talimatini yerine getirmek icin Sdzlesme’de bir
degdisiklik yapilmasi gerektiginde, Taraflar Sozlesme'de yapilacak
degisikligi iyi niyetle mizakere edeceklerdir.

5.4.3. The Subscriber acknowledges that the Compatel Services include
certain features and functionalities that Compatel requires or
recommends, as a minimum standard, to the Subscriber to implement and
use since those may impact the security of the data processed by the
Subscriber's use of the Compatel Services, such as, encryption of
communications content, availability of multi-factor authentication on the
Subscriber’'s account, device fingerprinting, IP whitelisting, or usage of
TLS encryption and secure file transfer protocol (SFTP). The list of
security obligations and minimal recommendations, maintained by
Compatel in accordance with applicable best practices, is available to the
Subscriber at https://www.infobip.com/docs/essentials/security-
recommendations. The Subscriber is responsible for properly configuring
Compatel Services and using the available features and functionalities to
maintain the appropriate level of security considering the nature of the
data processed by the Subscriber in its use of Compatel Services. The
Subscriber shall be held solely liable for any security incident or Personal
Data Breach occurring as a result of not adhering to Compatel’s
recommended security measures.

5.4.4. Compatel will perform the proper security activities to prevent and
identify illicit use of the Subscriber’'s account and Compatel's systems.
Compatel will notify the Subscriber when it detects a suspicious illicit
activity affecting its account.

5.4.5. The Parties acknowledge that security requirements are constantly
changing, and that effective security requires frequent evaluation of and
regular improvements to outdated security measures. When necessary,
Compatel therefore ensures it will tighten, supplement, and improve these
measures in order to maintain compliance with the requirements set out
in this Agreement. The Parties will negotiate the cost in good faith, if there
is any, to implement material changes required by specific updated
security requirements set forth in the Applicable Data Protection Law or
by the supervisory authorities of the competent jurisdiction.
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6. VERI SAHIBININ VE UCUNCU KiSILERIN TALEPLERININ
YANITLANMASI

6.1. Compatel, bir Veri Sahibi, dizenleyici/ denetleyici makam veya Uguncu
kisiden kigisel verilerin iglenmesi veya Abone’nin Uygulanabilir Veri
Koruma Mevzuati veya isbu S6zlesme’ye uyumu ile ilgili bir talep, sikayet,
sorusturma veya bildirim (bundan boyle “bildirimler” olarak anilacaktir)
almasi durumunda, Compatel bildirimi aldigi tarihten itibaren en ge¢ 5 (bes)
i$ gun icerisinde bunu Abone’ye bildirecegini kabul, beyan ve taahhut eder.

6.2. Compatel, emredici yasalar zorunlu kilmadikga, bu turden bildirimlere,
Abone’nin dnceden yazih izni olmaksizin, bdyle bir talebin Abone ile ilgili
oldugunu teyit etmek diginda, yanit vermeyecektir. Compatel, Abone’nin
Veri Sahipleri’nden gelen bu tir bildirimlere yanit vermek icin Uygulanabilir
Veri Koruma Mevzuati’nda belirtilen yukamlaluklerini yerine getirmesi igin
mumkun oldugu 6lgide alacagi uygun teknik ve idari 6nlemler ile Abone’ye
yardimci olacaktir.

7. ABONE’NIN UYUMU KONUSUNDA YARDIM

islemenin niteligini ve Compatel'in kullanabilecegi bilgileri dikkate alarak,
Compatel Abone’ye, mumkun oldugu olgude ve Abone’nin yazih talebi
Uzerine, masraflari Abone’ye ait olmak tzere, Abone’nin Uygulanabilir Veri
Koruma Mevzuati kapsamindaki yasal yukumluluklere (6zellikle Abone’nin
isleme guvenligi, kigisel veri ihlali bildirimi, veri koruma etki degerlendirmesi
ve denetleyici makamlarla dnceden istisareler) uymasi igin gereken tum
bilgileri saglayacak ve Abone’'ye bu vyasal yukumlulikleri yerine
getirmesinde makul oldugu 6lgide yardimci olacaktir.

8. BiLGi VE DENETIM

8.1. Taraflar’dan her biri, S6zlesme’de yer alan yukimlultklere uyuldugunu
kanitlamak adina, masraflari diger Tarafa ait olmak Uzere diger Taraf'ca
yapilacak/ yaptirilacak denetimlere izin vermeyi ve bu kapsamda gereken
tum bilgi/ belgeleri, denetimi yapan Tarafa sunmayi kabul, beyan ve
taahhUt eder. Denetimi yapan Taraf, denetimler sirasinda diger Tarafa ait

5.4.6. Where an amendment to the Agreement is necessary in order to
execute the Subscriber’s instruction to Compatel to improve security
measures, as may be required by changes in Applicable Data Protection
Law from time to time, the Parties shall negotiate an amendment to the
Agreement in good faith.

6. RESPONDING TO DATA SUBJECT AND THIRD-PARTY
REQUESTS

6.1. In the event that Compatel receives a request, complaint, enquiry, or
communication from a Data Subject, supervisory authority, or third party
(hereinafter: “notifications”) which relates to the processing of Personal
Data or to the Subscriber's compliance with the Applicable Data
Protection Law or this Agreement, Compatel will notify the Subscriber no
later than within 5 (five) working days from the date of receipt of the
notification.

6.2. Unless obliged to do so by mandatory laws, Compatel shall not
respond to any such notification without the Subscriber’s prior written
consent, except to confirm that such a request relates to the Subscriber.
Compatel will assist the Subscriber by appropriate technical and
organisational measures, insofar as this is possible, for the fulfilment of
the Subscriber's obligations laid down in the Applicable Data Protection
Law to respond to such notifications from Data Subjects.

7. ASSISTANCE WITH THE SUBSCRIBER’s COMPLIANCE

Taking into account the nature of processing and the information available
to Compatel, Compatel shall provide the Subscriber, insofar as this is
possible and at the Subscriber's written request, at the Subscriber's
expenses with all information required for the Subscriber to comply with
statutory obligations under Applicable Data Protection Law (in particular,
the obligations necessary to ensure the Subscriber's compliance with
security of processing, personal data breach notification, data protection
impact assessment, and prior consultations with supervisory authorities),
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ve/veya diger Taraf nezdinde bulunan her tirli bilgi/ belgeleri ve kisisel
verileri gizli tutacagini kabul, beyan ve taahhut eder.

8.2. Taraflar’'dan her biri, s6z konusu denetimleri kendisi yapabilecegi gibi,
masraflari kendisine ait olmak Uzere, daha onceden diger Tarafga
onaylanacak ve kabul edilecek, alaninda uzman uguncu Kkisilere de
yaptirabilir. Taraflar'dan her biri, bu denetimlerle gorevlendirecegi tguncu
kisilerin, yapacaklari denetimler sirasinda diger Tarafa ait ve/veya diger
Taraf nezdinde bulunan her turl bilgi/ belgenin ve kigisel verilerin gizliligini
koruyacag! hususunda uguncu kisiler ile bir gizlilik sdzlesmesi imzalamali
ve bu sozlesmeyi denetimin yapilacagl tarihnten once diger Tarafa
sunmalidir.

8.3. Taraflar’dan her biri, en az 30 (otuz) glin 6nceden denetimin yapilacagi
tarihi diger Taraf’a bildirecektir. Denetimler, Taraflar'ca karsilikli mutabakat
ile kararlastirilan bir denetim planina goére yapilacaktir. Taraflar’dan her biri,
denetimler sirasinda diger Taraf' in olagan is faaliyetlerini aksatmamak igin
gerekli dikkat ve 6zeni gosterecek ve denetimi yapan uguncu kisilerin de
ayni dikkat ve 6zeni gostermesini saglayacaktir.

8.4. Taraflar’'dan her biri, diger Taraf nezdinde 2 (iki) yil icerisinde en fazla
1 (bir) kez ve bunun disinda yalnizca Veri Koruma Mevzuati ve ilgili
mevzuatta ongoriimesi halinde ve durumun gerektigi 6lcude (6rnegin,
kisisel veri ihlali durumunda) denetim yapilabilecedini kabul, beyan ve
taahh(t eder.

9. KiSISEL VERI iHLAL BILDIRIMi

9.1. Uygulanabilir Veri Koruma Mevzuati’'nda tanimlanan bir Kisisel Veri
inlali durumunda ve s6z konusu Mevzuat'in gerektirdigi 6lciide, Compatel,
bunun farkina vardiktan sonra gecikmeksizin Abone'yi Kisisel Veri ihlali
konusunda bilgilendirecektir. Compatel, Abone ile isbirligi yaparak soz
konusu Kigisel Veri ihlali’'nin nedenini belirlemek ve diizeltmek igin tiim
makul gabayi gosterecektir.

and will assist the Subscriber, insofar as reasonable, in meeting these
statutory obligations.

8. INFORMATION AND AUDIT

8.1. Each Party agrees, declares and undertakes to consent to audits to
be conducted/caused to be conducted by the other Party at the expense
of the other Party to prove that the obligations set out in the Agreement
are complied with, and to provide the Auditing Party with all information
and documentation necessary thereunder. The Auditing Party agrees,
declares and undertakes that it will keep all information/documents and
personal data belonging to the other Party and/or kept by the other Party
confidential during the audits.

8.2. Either Party may both carry out such audits on its own and have the
same carried out by expert third-parties, at its own expense, which will be
approved and accepted by the other Party beforehand. Either Party must
sign a confidentiality agreement with the third-parties to whom they will
appoint to carry out these audits that the third-parties will protect the
confidentiality of any information/documents and personal data owned by
and/or kept by the other Party during the audits to be carried out and must
submit this confidentiality agreement to the other Party before the date of
the audit.

8.3. Each Party shall notify the other Party of the date of the audit at least
30 (thirty) days in advance. The audits shall be carried out in accordance
with an audit plan agreed upon by the Parties mutually. Each Party shall
exercise, and ensure that the third parties carrying out the audit exercise,
attention and care not to interrupt the ordinary business activities of the
other Party during the audits.

8.4. Either Party agrees, declares and undertakes that the other Party
may be subjected to audits for a maximum of one (1) time within two (2)
years and apart from that, only if the same is provided for in the Data
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9.2. S6z konusu bildirim, Abone'ye Ek 1'de belirtilen e-posta adresinden
gonderilecek ve bildirim sirasinda veya bildirimden sonra mamkun olan en
kisa surede asagidaki hususlari icerecektir:

o mumkun ise, ilgili Veri Sahipleri'nin kategorileri ve yaklasik sayisi ile
ilgili Kisisel Veri kayitlarinin kategorileri ve tahmini sayisi da dahil
olmak lizere Kisisel Veri ihlali’'nin niteliginin agiklamasi;

o veri koruma gorevlisinin veya ilgili diger sorular icin diger irtibat
kisisinin adi ve iletisim bilgileri;

o Kisisel Veri Ihlali’'nin olasi sonuglarina iligkin bir agiklama;

o Kigisel Veri ihlalini gidermek igin alinan veya alinmasi énerilen
Onlemlerin, uygun oldugu hallerde olasi olumsuz etkilerini
hafifletmeye yonelik dnlemler de dahil olmak Gzere, bir agiklamasi;
ve

o Ydururlukteki Veri Koruma Mevzuati kapsaminda zorunlu olmasi
halinde diger bilgiler.

9.3. Veri Sorumlusu olarak Abone, Kisisel Veri ihlali'ni ilgili diizenleyici/
denetleyici makamlara ve varsa Veri Sahipleri'ne bildirme konusunda tek
basina sorumlu ve yetkilidir. Bu nedenle, emredici yasalar gerektirmedikce,
Compatel, Abone'nin dnceden yazili izni olmadan Kisisel Veri ihlali ile ilgili
herhangi bir agiklama, ileti, bildirim, basin aciklamasi veya raporu ifsa
etmeyecek veya yayinlamayacak veya Veri Sahipleri’ni veya duzenleyici/
denetleyici makamlari bilgilendirmeyecektir.

9.4. Supheye mahal vermemek adina, Veri Sorumlusu olarak Abone,
herhangi bir Kisisel Veri Ihlal’nden haberdar olmasi halinde, s6z konusu
veri guvenligi ihlalini, Kisisel Verileri Koruma Kurulu tarafindan belirlenen
usul ve esaslara uygun olarak, 6grendigi tarihten itibaren gecikmeksizin ve
en ge¢ 72 (yetmisiki) saat iginde Kisisel Verileri Koruma Kurulu'na; s6z

Protection Legislation and the relevant legislation and to the extent
necessary (for example, in case of personal data breach).

9. PERSONAL DATA BREACH NOTIFICATION

9.1. In the case of a Personal Data Breach as defined by Applicable Data
Protection Law, and to the extent required by such Law, Compatel shall,
without undue delay after having become aware of it, notify the Subscriber
of the Personal Data Breach. Compatel shall cooperate with the
Subscriber and shall make all reasonable efforts to identify and remediate
the cause of such Personal Data Breach.

9.2. Such notification shall be sent to the Subscriber at the e-mail address,
specified in Annex 1, and shall include, at the time of notification or as
soon as possible after notification:

o the description of the nature of the Personal Data Breach, including
where possible the categories and approximate number of Data
Subjects concerned as well as the categories and estimated
number of Personal Data records concerned;

o the name and contact details of data protection officer or other
contact point for further relevant inquiries;

o a description of the likely consequences of the Personal Data
Breach;

o a description of the measures taken or proposed to be taken to
address the Personal Data Breach, including, where appropriate,
measures to mitigate its possible adverse effects; and

o any other information
Protection Law.

if mandatory under Applicable Data
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konusu veri ihlalinden etkilenen kisilerin belirlenmesini takiben makul olan
en kisa sure igerisinde bu Kigilere, iletisim adresleri ve/ veya kendi web
sitesi Uzerinden yayimlanmasi gibi uygun gorecegi bir yontem ile bildirimde
bulunacagini kabul, beyan ve taahhlt eder.

10. ALT VERI iSLEYEN

10.1. Abone, Compatel’in halihazirda
https://www.infobip.com/policies/processors adresinde listelenen
isleyicileri (alt veri isleyenler) gorevlendirdigini kabul eder ve Compatel'e
asagidaki kogullar altinda Abone adina belirli isleme faaliyetlerini yuritmek
Uzere baska isleyicileri (alt veri igleyenler) gorevlendirmesi icin yetki verir:

o Compatel, https://www.infobip.com/policies/processors adresinde
alt veri igleyenlerin guncel bir listesini tutar ve alt veri igleyenler
listesindeki herhangi bir ekleme veya degistirme hakkinda Abone’yi
bilgilendirerek Abone’ye bu tur dedisikliklere itiraz etme firsati
saglar. Taraflar, Abone'nin alt veri isleyenler listesindeki
degisikliklerin bildirimlerine abone olacagini ve Compatel'in alt veri
isleyenler listesinde Abone'yi etkileyen herhangi bir planlanan
degisikligi, degisiklikten en az 30 (otuz) takvim ginu 6nce Abone’ye
bildirecegini kabul eder;

o Abone, Compatel'in yazih bildirimini aldiktan sonra 30 (otuz) takvim
gunu icinde alt veri igleyenler listesindeki degisiklige itiraz
etmemisse, bu durumda degisiklik i¢cin onay alindigi varsayilacaktir;

o Compatel, alt veri igleyen, Uygulanabilir Veri Koruma Mevzuati'na
goére yazili bir sdzlesme veya baska bir yasal islem yoluyla s6z
konusu alt veri igleyen tarafindan saglanan hizmetlerin niteligine
uygulanabilir oldugu ol¢lde, isbu S6zlesme’de yer alanlardan daha
az agir olmayan veri koruma yukumlalukleri getirmigstir.

9.3. The Subscriber, as the controller, is solely responsible and authorised
to notify the relevant supervisory authorities, and if applicable, the Data
Subjects, of the Personal Data Breach. Therefore, unless required by
mandatory law, Compatel shall not disclose or publish any statement,
communication, notice, press release, or report regarding a Personal Data
Breach nor notify Data Subjects or supervisory authorities without the
Subscriber’s prior written consent.

9.4. For the avoidance of doubt, in the event that the Subscriber becomes
aware of any Personal Data Breach, as a Data Controller shall, in
accordance with the procedures and principles determined by the
Personal Data Protection Board, notify the Personal Data Protection
Board of such breach without delay and no later than 72 (seventy-two)
hours from the date of receipt of the same, the persons concerned as
soon as reasonably practicable following the identification of the persons
affected by the personal data breach via a method it would consider to be
appropriate, such as at their contact addresses and/or posting the same
on its website.

10. SUB-PROCESSOR

10.1. The Subscriber agrees that Compatel engages processors (sub-
processors) already listed at https://www.infobip.com/policies/processors
and authorizes Compatel to engage further processors (sub-processors)
to carry out specific processing activities on behalf of the Subscriber,
under the conditions that:

o Compatel maintains an up-to-date list of its sub-processors at
https://www.infobip.com/policies/processors, and informs the
Subscriber of any addition or replacement within the sub-
processors list, providing the Subscriber with an opportunity to
object to such changes. The Parties agree that the Subscriber will
subscribe to notifications of changes within the sub-processors list,
and Compatel shall notify the Subscriber of any intended changes
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10.2. Abone, yeni alt veri igsleyenin Ana Sdézlesme'ye/ isbu Sdzlesme'ye
uyamayacagina iliskin makul gerekgelerin oldugu durumlarda yeni alt veri
isleyenin kullanilmasina itiraz edebilir. Abone, belirli bir yeni alt veri
isleyenin kullanilamamasinin Compatel Hizmetleri’nin yerine getiriimesinde
gecikmeye, Compatel Hizmetlerinin yerine getirilememesine veya
Ucretlerin artmasina neden olabilecegini kabul eder. Bdyle bir durumda,
Taraflar ya Ana Soézlesme’de/ isbu Sozlesme’'de yazili bir degisiklik
yapacak ya da Ana Sodzlesme'yi/ isbu Soézlesme'yi Ana Sozlesme
hikUmleri uyarinca feshedecektir; Taraflardan higbiri, isbu Madde
uyarinca fesihten kaynaklanan veya fesih nedeniyle ortaya c¢ikan
zararlardan dolayl geri 6deme veya tazminat alma hakkina sahip
olmayacaktir.

10.3. Compatel tarafindan gorevlendirilen alt veri isleyenin veri koruma
yukumlalUklerini yerine getirmemesi durumunda, Compatel, alt veri
isleyenin yukdmlultklerinin yerine getiriimesinden Abone’ye karsl sorumlu
olmaya devam edecektir.

10.4. Uygulanabilir Veri Koruma Mevzuati’'nin gerektirdigi dlcide, Abone,
Abone adina gerceklestirilen isleme faaliyetleriyle ilgili olarak s6zlesmesel
iliskiden dogan yukumluliklerine uyulmasini saglamak igin Compatel'in alt
veri igleyeni denetlemesini veya boyle bir denetimin gerceklestigine dair
onay vermesini talep edebilir.

11. VERi AKTARIMLARI

11.1. Veri Isleyen, kisisel verilerin Madde 5.1’de belirtilen amaclarla yurt
icindeki Uglncu kisilere aktariimasinin gerektigi durumlarda, kigisel verileri
yurt icindeki Gguncu kigilere aktarabilir.

11.2. isbu Sézlesme kapsamindaki islemenin Kisisel Veriler'in uluslararasi
transferini gerektirdigi durumlarda Compatel, gerektiginde veri transferleri
icin standart so6zlesme maddeleri gibi sbdzlesme mekanizmalarinin
uygulanmasi da dahil olmak Uzere Uygulanabilir Veri Koruma Mevzuati’na
uyacaktir.

within the sub-processors list that affect the Subscriber at least 30
(thirty) calendar days before the change;

o The Subscriber has not objected to the change within the sub-
processors list within the period of 30 (thirty) calendar days from
having received Compatel’s written notification, in which case it will
be presumed that approval for the change has been obtained;

o Compatel has imposed on the sub-processor data protection
obligations not less onerous than those contained in this
Agreement, to the extent applicable to the nature of the services
provided by such sub-processor by way of a written contract or
other legal act according to the Applicable Data Protection Law.

10.2. The Subscriber may object to the use of a new sub-processor where
there are reasonable grounds to believe that the new sub-processor will
be unable to comply with the Master Agreement/ this Agreement. The
Subscriber acknowledges that the inability to use a particular new sub-
processor may result in a delay in the performing of Compatel Services,
in an inability to perform Compatel Services, or in increased fees. In such
a case, the Parties will either execute a written amendment to the Master
Agreement/this Agreement or terminate the Master Agreement/this
Agreement under the terms of the Master Agreement, whereby neither
Party shall be entitled to reimbursement or compensation from damages
arising from, or resulting from, the termination under this Article.

10.3. Where the sub-processor engaged by Compatel fails to fulfil its data
protection obligations, Compatel shall remain fully liable to the Subscriber
for the performance of the sub-processor's obligations.

10.4. To the extent required by Applicable Data Protection Law, the
Subscriber may request that Compatel audits the sub-processor or
provides confirmation that such an audit has occurred to ensure
compliance with its obligations arising from the contractual relationship as
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11.3. Abone ile yazili olarak (e-posta dahil) aksi kararlastirimadikga,
Compatel Kigisel Veriler'in Avrupa Birligi (AB) veya Avrupa Ekonomik Alani
(AEA) igindeki veri merkezlerinde bulunan isleme sistemlerinde
saklanmasini ve islenmesini saglayacaktir ve Kigisel Veriler'in Compatel'in
AB veya AEA disinda bulunan veri merkezlerine aktariimasi ancak
Abone’nin bu yondeki bir talimati Gzerine yapilabilecektir.

12. SURE VE FESIH, KiSISEL VERILERIN SILINMESi VE iADESI

12.1. Sdzlesme, imza Tarihi’nde ylrirlige girer ve Compatel Hizmetleri’nin
Compatel tarafindan filen saglanmaya devam ettigi sure boyunca
yururlikte olacaktir. Taraflar'in isbu Soézlesme’den dogan gizlilik
yukumlilukleri, S6zlesme’nin herhangi bir nedenle sona ermesinden sonra
da suresiz olarak devam edecektir.

12.2. Compatel'in bu Sézlesme’nin herhangi bir hUkmunid énemli élgtide
ihlal etmesi durumunda, Abone hem bu Soézlesme’yi hem de Ana
Sozlesme'yi, Ana Sézlesme’de tanimlanan kosullar altinda kismen veya
tamamen feshetme hakkina sahiptir.

12.3. Abone ile aksi kararlastirlmadik¢a, Compatel, Ana S6zlesme ve/veya
isbu Sozlesme suresince, Kisisel Veriler'i kendisinin Compatel Hizmetleri
icin gecerli olan veri saklama politikasi ve programina uygun olarak
saklayacaktir. isbu Sézlesme’nin ve/veya Ana Sézlesme ile kurulan ticari
iliskinin herhangi bir nedenle sona ermesi/ feshedilmesi halinde, Taraflar
asagida sayllan hususlari yerine getirecegini kabul, beyan ve taahhut
ederler;

o Taraflardan her biri, aralarinda akdedilmis Kisisel Veriler'in iadesi
veya imhasi ile ilgili olarak yapilan diger sozlesmelere uygun
davranacaktir;

o Ana Sdzlesme ile kurulan ticari iligki nedeniyle iglenen tim Kisisel
Veriler, Abone’nin talebine bagl olarak Abone’ye iade edilecek veya
imha edilecektir. Kigisel Veriler'in iade edilecek olmasi halinde,

far as processing activities carried out on behalf of the Subscriber are
concerned.

11. DATA TRANSFER

11.1. The Data Processor may transfer the personal data to domestic
third-parties where it is necessary to transfer the personal data to
domestic third-parties for the purposes set out in Article 5.1.

11.2. When processing under this Agreement requires the international
transfer of Personal Data, Compatel will comply with Applicable Data
Protection Law, including, where necessary, the implementation of
contractual mechanisms such as standard contractual clauses for data
transfers.

11.3. Unless otherwise agreed with the Subscriber in writing (including e-
mail), Compatel shall ensure that Personal Data are stored and processed
at the processing systems located in its data centres within the European
Union (EU) or European Economic Area (EEA), and any transfer of
Personal Data to Compatel’s data centres located outside the EU or EEA
can be made only upon such an instruction by the Subscriber.

12. TERM AND TERMINATION, DELETION AND RETURN OF
PERSONAL DATA

12.1. The Agreement shall enter into force on the Signing Date and shall
remain in effect for the period of time that the Compatel Services continue
to be actually provided by Compatel. The confidentiality obligations of the
Parties arising from the Agreement shall continue indefinitely even after
the termination of the Agreement for any reason whatsoever.

12.2. Should Compatel be in a material breach of any provision of this
Agreement, the Subscriber has the right to terminate both this Agreement
as well as the Master Agreement for cause, in whole or in part, under the
conditions defined in the Master Agreement.
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Kisisel Veriler Taraflar'ca kararlastirilan bir programa uygun olarak,
Sozlesme’nin/ Ana So6zlegsme’nin sona ermesinden itibaren 30 (otuz)
gun icinde iade edilecektir. Kisisel Veriler'in kapasitesi geredi,
saglanacak iade islemi daha uzun bir sure gerektiriyor ise, Compatel
tarafindan talep edilen yeterli sire Compatel’e verilecektir. Kisisel
Veriler'in imha edilecek olmasi halinde ise, aksi Uygulanabilir Veri
Koruma Mevzuati ve ilgili mevzuat kapsaminda ongorulmedikge,
uygun bir sure igerisinde Kisisel Veriler silinecektir.

o Compatel, yururlikteki yasalarca aksi gerekmedikge veya izin
verilmedikge Kisisel Veriler'in kopyasini saklamayacaktir.

Supheye mahal vermemek adina, Sézlesme suresince, Kisisel Veriler'in,
isleme amacinin/ nedenlerinin ortadan kalkmasi, saklama stirelerinin sona
ermesi, Abone’nin kigisel veri saklama ve imha politikasinin gerektirmesi,
Abone’nin ve/veya Veri Sahibi’nin talebi Gzerine imhasi gerceklestirilebilir.
Bu durumda Abone’ye imhanin gergeklestirildigine iligkin yazili bir bildirim
yapilacaktir.

13. MUHTELIF HUKUMLER

13.1. isbu Soézlesme, Ana Sdzlesme'nin ayriimaz bir pargasidir. isbu
Sozlesme ile Ana Soézlesme arasinda bir geliski olmasi halinde, isbu
Sézlesme hiikimleri gecerli olacaktir. isbu Sézlesme kapsaminda
dizenlenmeyen tim hususlar icin Ana Soézlesme hukimleri gegerli
olacaktir.

13.2. isbu Sézlesme’nin miinferit hiikkiimlerinin gegersiz veya uygulanamaz
oldugu durumlarda, Soézlesme’nin diger hikimlerinin gecerliligi ve
uygulanabilirligi etkilenmeyecektir.

14. EKLER

Asagidaki Ekler, isbu S6zlesme’nin ayrilmaz pargalaridir:

12.3. During the term of the Master Agreement and/or this Agreement,
Compatel shall retain Personal Data following Compatel’s data retention
policy and schedule applicable to Compatel Services, unless otherwise
agreed with the Subscriber. In the event that the Agreement and/or the
commercial relationship established under the Master Agreement
expires/is terminated for any reason, the Parties agree, declare and
undertakes that:

o they will act in accordance with other agreements entered into
between them for the return or destruction of the Personal Data;

o at the request of the Subscriber, all Personal Data processed
pursuant to the commercial relationship established under the
Master Agreement will be returned to the Subscriber or destroyed.
If the Personal Data is to be returned, the personal data will be
returned within 30 (thirty) days from the expiration/termination of
the Agreement/Master Agreement in accordance with a schedule
agreed upon by the Parties. If, due to the capacity of the Personal
Data, the return process requires a longer period of time, a
sufficient period of time required by Compatel shall be given to
Compatel. If the Personal Data is to be destroyed, the Personal
Data will be deleted within an appropriate period of time, unless
otherwise provided for in the Applicable Data Protection Law and
the relevant legislation.

o Compatel shall not retain any copies of Personal Data unless
otherwise required or permitted by mandatory law.

For the avoidance of doubt, the Personal Data may be destroyed during
the Agreement if the purpose of, and reasons for, processing the personal
data disappears, the retention periods expire, the same is required by the
Subscriber’s personal data storage and destruction policy and upon the
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o Ek 1: Kigisel Verilerin islenmesine iliskin Detaylar.

Sozlesme, Taraflar'’ca 2 (iki) asil olarak imzalanmis olup; S6zlesme’nin 1
(bir) ashl, Compatel nezdinde ve diger 1 (bir) ash ise, Abone nezdinde
saklanacaktir.

YUKARIDAKI HUKUMLER DOGRULTUSUNDA, Taraflar, 14 (ondort)
maddeden olusan isbu S6zlesme'yi, yeterli bir slire boyunca teati ederek,
tamamen serbest iradeleri ile, usuline uygun sekilde, __._ .20__ tarihinde
imzalamiglardir.

request of the Subscriber and/or the Data Subject. In this case, a written
notification of the destruction shall be given to the Subscriber.

13. MISCELLANEOUS

13.1. This Agreement is an integral part of the Master Agreement. If there
is a conflict between this Agreement and the Master Agreement, the
provisions of this Agreement will prevail. For all questions not regulated
under this Agreement, the provisions of the Master Agreement shall
prevail.

13.2. Where individual provisions of this Agreement are invalid or
unenforceable, the validity and enforceability of the other provisions of this
Agreement shall not be affected.

14. ANNEXES:
The following Annexes are integral parts of this DPA:
o Annex 1: Details about Personal Data processing.

The Agreement is signed in two (2) original copies by the Parties, and
Compatel and the Subscriber shall be given one (1) original copy of the
Agreement.

IN WITNESS WHEREOF, the Parties have executed and signed the
Agreement, consisting of 14 (fourteen) Articles, completely with their own
free willand dully on __._ .20, by evaluating the same for a sufficient
period of time.
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EK1
KiSISEL VERILERIN iSLENMESINE iLISKIN AYRINTILAR

islemenin niteligi ve amaci:

Islemenin niteligi ve amaglari, Sézlesme’de tanimlanmustir.

Veri Sorumlusu olarak Abone, asagidaki isleme faaliyetleri igin Kisisel
Veriler'i iglemek Uzere Compatel'i, Veri Isleyen olarak gorevlendirmektedir:

« Abone'nin yazilim uygulamasindan (API) veya Compatel’in web tabanli
arayuziu (Abone Portall) tzerinden telekom operatérlerine veya diger
iletisim aglarina iletisimin iletiimesi de dahil olmak Uzere, bulut iletisim
platformu araciliiyla Abone'ye ticari iletisim Grlnleri ve hizmetlerinin
saglanmasi;

« Abone'nin Kisisel Veriler'inin Abone adina Compatel'in platformunda
depolanmasi;

* Raporlama ve analiz ve Abone'nin talimatlarina gére Abone'nin diger
sorularinin ele alinmasi;

» Sinyal hizmetini kullanarak, Abone ile mutabik kalinan risk puani
esiklerine dayall olarak telefon numaralarina iletisimin engellenmesi.

islemenin Siiresi:

Kisisel Veriler'in islenmesi, Compatel Hizmetleri’nin sunulmasi slrecinde
gerceklestirilecektir.

Veri Sahibi Kateqorileri:

islenen Kisisel Veriler genel olarak asagidaki Veri Sahiplerini kapsar:
Abone’nin musterileri veya c¢alisanlari (hepsi, bundan bdyle: “son
kullanicilar”). Her durumda ve kullanilan urine/6zellige bagli olarak, Veri

ANNEX 1
DETAILS ABOUT PERSONAL DATA PROCCESSING

Nature and purpose of processing:

The nature and purpose of the processing are defined in the Agreement.

The Subscriber, as the Data Controller, commissions Compatel, as the
Data Processor, to process Personal Data for the following processing
activities:

* Provision of business communication products and services through the
cloud communication platform to the Subscriber, including transmission
of communications from or to the Subscriber's software application
(API) or via the Compatel’s web-based interface (Subscriber Portal)
towards telecom operators or other communication networks;

» Storage of the Subscriber’s Personal Data on the Compatel’s platform
on behalf of the Subscriber;

* Reporting and analysis and handling other Subscriber's enquiries
according to the Subscriber's instructions;

* Blocking communications to phone numbers based on risk score
thresholds agreed with the Subscriber using Signal service.

Duration of Processing:

The processing of Personal Data shall be carried out during the provision
of Compatel Services.

Categories of Data Subjects:

The Personal Data processed may generally concern the following Data
Subjects: the Subscriber's customers or employees (all of them,
hereinafter: “end-users®). In any case, and depending on the
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Sahipleri’nin kesin kategorileri her zaman yalnizca Abone tarafindan
belirlenir.

Kisisel Veri Kateqorileri:

Her durumda ve kullanilan Grine/6zellige bagh olarak, Kisisel Veriler'in
kesin kategorileri her zaman yalnizca Abone tarafindan belirlenir.

Veri Kategorisi Uriin/6zellik

Abone'nin iletisim icerigi (metin, ses, video ve
isitsel kitle iletisim araclari, dokimanlar,
goruntuler) ve ilgili iletisim kayitlar (6rnegin,
zaman damgasi ve MSISDN, sabit telefon
numarasi veya e-posta adresi gibi
alici/gbnderici iletisim verileri)

iletisim
kanallari

Compatel'in platformunda saklanan Abone'nin
veritabanlari ile Abone tarafindan aktarilan veya
Compatel Hizmetleri saglanirken Abone adina
toplanan Abone'nin son kullanici verileri (isim,
iletisim bilgileri, dogum gunu ve cinsiyet gibi)

Kisiler

Rapor ve analizlerde iglenen kigisel veriler Tumu

Abone'nin Compatel Veri Tabani'nda depolanan
veritabanlari

Bilgi Bankasi

Ozel Nitelikli Kisisel Veriler:

Compatel, Abone veya son kullanicilari Compatel'e sunulan igerige
ve/veya Compatel Hizmetleri’ni kullanirken bu tur verileri dahil etmedikge,
herhangi bir 6zel nitelikli kisisel veriyi kasitli olarak toplamaz veya islemez.

product/feature used, the precise categories of Data Subjects are always
determined solely by the Subscriber.

Categories of Personal Data:

In any case, and depending on the product/feature used, the precise
categories of Personal Data are always determined solely by the
Subscriber.

Data Category rPeroductlfeatu
The Subscriber’'s communications content (text,

voice, video and audio media, documents,

images) and associated communication logs Communicatio
(e.g., timestamp and receiver/sender contact n channels
data such as MSISDN, land phone number, or

email address)

The Subscriber’s databases stored on the

Compatel’s platform (People) with the

Subscriber’s end-users’ data (such as name, People
contact details, birthday, and gender) imported P

by the Subscriber or collected on behalf of the

Subscriber when providing Compatel Services

Personal data processed in Reports and All

analysis

The Subscriber’s databases stored in the Knowledge
Compatel Knowledge Base Base

Special Categories of Personal Data:
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Veri koruma iletisimi icin iletisim bilgileri:

6.1. Abone’nin iletisim Bilgileri:

E-posta

Kisisel veri ihlal bildirimleri i¢in e-posta :

Mevcutsa, Abone temsilcisinin adi ve iletisim bilgileri

6.2. Compatel iletisim bilgileri:

E-posta

Kisisel veri ihlal bildirimleri icin e-posta :

Compatel, Abone’nin e-posta adresini ve diger iletisim bilgilerini kendi
sistemlerinde saklayacaktir. Yukarida belirtilenlere  bakiimaksizin,
Compatel, Abone’nin hesabinin yetkili kullanicisina (6rnegin, ilgili irtibat
kisiler) Kisisel Veri ihlali bildirimleri gdnderme hakkini sakli tutar.

Compatel does not intentionally collect or process any special categories
of Personal Data unless the Subscriber or its end-users include such
types of data in the content submitted to Compatel and/or while using
Compatel Services.

Contact details for data protection communication:

6.1. Subscriber's Contact Details:

E-mail

E-mail for personal data breach notifications

Name and contact details of the Subscriber Representative, if available

6.2. Compatel contact details:

E-mail

E-mail for personal data breach notifications

Compatel shall store the email address and other contact details of the
Subscriber in its systems. Regardless of the foregoing, Compatel
reserves the right to send Personal Data Breach notifications to the
authorised user of the Subscriber's account (e.g., its related business
contacts).
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